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ADGM Academy

Level 4 Award in Support

Services Programme

ABOUT THE PROGRAMME

This National Qualification develops professionals
who can confidently contribute to Human Resources,
Procurement, Facilities Management, and Project
Coordination functions, ensuring smooth and efficient
business operations across the public and private
sectors.

This National Qualification develops professionals
who can confidently contribute to Human Resources,
Procurement, Facilities Management, and Project
Coordination functions, ensuring smooth and efficient
business operations across the public and private
sectors.

Through a combination of theoretical learning and
practical application, learners gain the confidence
to work under supervision and deliver operational
excellence that supports organisational growth and

performance.
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What to Expect from the Programme

> Gain Cross-Functional Expertise
» Develop Applied Learning Experience
> Enhance Leadership and Problem-Solving Skills

»» Earn a Recognised National Qualification Centre
(NQC) Qualification

@ Entry Requirements

» Undergraduate Degree in Business related functions

» BlIntermediate English Language Level (CEFR) or
Equivalent

> 5years of work experience (minimum) including
supervisory or specialist experience in one or
more of the support services functions
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Skills and Techniques through
on the-Job-Training

Key Project Management
Techniques

HOW TO BOOK ANY OF
OUR PROGRAMMES

L +9712 3338500 ACADEMY@ADGM.COM
» ADGMACADEMY.COM in X @ADGMACADEMY

Fundamentals of Leadership and

Management Skills

INVESTORS IN PEC*PLE

We invest in people Platinum

ceb.

The CPD Certification Service

Certified
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ACTVET LTP # 0823/2019
NQC ATP NUMBER: ADH20228284863
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