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6.3.4 A person wishing to lodge a regulatory complaint with us should, where possible, do so 

in writing. A complaint can be lodged by: 

(a) using our online complaints form that can be found at 
https://www.adgm.com/operating-in-adgm/additional-obligations-of-financial-
services-entities/enforcement/complaints/submit-a-complaint;  

(b) email to: FSRA.Complaints@adgm.com;  

(b)(c) sending the complaint to Financial Services Regulatory Authority, Abu Dhabi 
Global Market, PO Box 111999, Abu Dhabi, United Arab Emirates; or 

(c)(d) delivering the complaint to us at Financial Services Regulatory Authority, Abu 
Dhabi Global Market Square, Al Maryah Island, Abu Dhabi, United Arab Emirates. 
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