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Recap to ADGM 
RFI Obligations

01

4



PwC 5

Legal Entity Classifications under FATCA Model IGA 
and CRS

5

Entity*

Financial Institution 
(FI)

Non-Financial Entity 
(NFE)

Reporting Financial 
Institution (RFI)

Non Reporting 
Financial Institution 

Active NFFE /NFE 

Passive NFFE / NFE

Comply with requirements 
of a RFI. 

For FATCA, obtain a GIIN 
from the IRS

1. Submit annual 
report/nil return by 30 
June

2. Submit risk 
assessment by 30 
June

*Entity - consists of legal persons and legal arrangements, such as corporations, partnerships, trusts, 
and foundations.

ADGM 
Entity*

Foreign Financial 
Institution (FFI) / 

Financial Institution 
(FI) 

Non-Financial 
Foreign Entity 

(NFFE) / 
Non-Financial Entity 

(NFE)
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ADGM RFI obligations (Financial Accounts 
maintained)

Register for 
FATCA/CRS 
reporting 
purposes on the 
new UAE AEOI 
portal

Identify accounts 
which are 
financial 
accounts and 
therefore need to 
be reviewed

Conduct 
onboarding new 
account due 
diligence and 
pre-existing 
account due 
diligence 

Continuously 
monitor for 
changes in 
circumstances

Report reportable 
accounts (or file 
nil return) on an 
annual basis by 
30 June 

Comply with 
regulatory audit 
requests (if 
applicable)

01 03 04 05 06 07

6

Ensure an 
established 
FATCA and CRS 
governance 
framework 
(FATCA and CRS 
policies and 
procedures) are 
in place 

02
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ADGM RFI Obligations (no Financial Accounts 
maintained)

Register for 
FATCA/CRS reporting 
purposes on the new 
UAE AEOI portal

File a nil return on an 
annual basis by 30 
June 

Comply with 
regulatory audit 
requests (if 
applicable)

01 03 04

7

Ensure an 
established FATCA 
and CRS governance 
framework (FATCA 
and CRS policies and 
procedures) are in 
place 

02



Registration and 
Reporting on the 
AEOI portal

02
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Entity Registration and Submission Steps on the 
Automatic Exchange of Information Portal (“AEOI 
Portal”)

1. Login via UAE 
pass (All users)

2. Create Group by 
first user (first 
user becomes 
Admin user)

3. Add users to 
Group (Admin 
user)

4. Add entity to 
Group (Maker 
user)

7. Review and 
approve Annual 
Report or Nil 
Return and submit 
(Checker user)

6. Submit Annual 
Report or Nil 
Return (Maker 
user)

5. Review and 
approval / 
rejection of entity 
by ADGM to 
enable filing

5. Approve entity 
in Group (Checker 
user)

8. Process 
completed

9

Should ADGM 
reject, review 
comments and 
repeat Step 4
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Login via UAE pass (All users)

● All users are required to complete a fresh registration on the FATCA CRS system for CY2022 reporting purposes (regardless 
of registration status from prior years).

● UAEPASS is a Digital Identity that enables users to authenticate to service providers using your mobile app (password-less 
sign in).

● UAEPASS is associated with personal phone number and email address.
● FATCA CRS system allows users to define a "correspondence email", so that FATCA / CRS emails can be sent to your work / 

professional email address, rather than your personal email address.

10
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Login via UAE pass (All users) - landing page (Admin)

This is a landing page for Portal after logging in using UAE pass.

11
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Create Group (Admin)

12

A “Group” is a group 
of RFIs or entities. 

Multiple RFIs can be 
included in the same 
Group even if they are 
regulated by different 
UAE Regulatory 
Authorities ("UAE 
RAs").

● A user can create 
multiple Groups. 
The first user (who 
creates the group) 
is the “Admin” user. 
Every group needs 
at least 2 users in 
order to take any 
action on the 
system 
(Maker/Checker 
concept will be 
discussed in the 
following slides). 

● RFIs may not be 
registered on the 
system until a 
“Group” is created.
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Add users to Groups (Admin)

13

Groups can have various user roles:
○ Admin - Administrators can perform all 

actions in the group, including viewing, 
making and checking, and also add and 
remove users from the group.

○ Maker - Makers can upload and enter 
reports and other submissions.

○ Checker  - Checkers are responsible for 
checking the work of a maker before it is 
submitted to your regulating authority. If a 
checker is also a maker, they may not 
check their own work.

○ Maker/Checker

○ Viewer - Viewers can see the items 
contained in the group but cannot make any 
changes.

The FATCA CRS system requires a minimum of 2 users to be registered in order to undertake any 
activities. The first user is the “Admin” user, who is able to add additional users to the Group.
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Add RFI to Group (Maker User)

14

1) Select the type 
of report (CRS 
and/or FATCA)

5) Search for the Global Intermediary Identification Number 
(“GIIN”) or name (if the RFI will be submitting data for FATCA 
purposes). If you do not select FATCA reporting, the GIIN is 
optional.

2) Select 
classification from 
the drop down

3) Enter the date 
you became an 
RFI

4) Select the RA 
that regulates the 
RFI (ADGM)
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Sponsored / Sponsoring registration (Maker user)

Includes any commercial, checking, savings, time, or thrift account, or an account that is evidenced 
by a certificate of deposit, thrift certificate, investment certificate, certificate of indebtedness, or other 
similar instrument maintained by a Financial Institution in the ordinary course of a banking or similar 
business.
Generally includes checking and savings accounts.

If you are a Sponsoring 
Entity (.SP. GIIN) for 
FATCA purposes

● Enter the GIIN of your Sponsored Entity (.SS., .SD., .SF., SB GIIN) when registering your 
RFI. 

● The first 6 characters of the GIIN will be the same for the SS and SP for example. 
● Sponsoring Entities do not have a reporting obligation for FATCA reporting purposes. 

If you are a Sponsoring 
Entity that is also a RFI 
for FATCA purposes

● Reach out to the IRS and obtain an additional GIIN for reporting your financial accounts and 
register separately using that GIIN.

● If you are a Sponsoring Entity in the UAE with a CRS reporting obligation, you are required 
to register on the system using your Trade License number. 

● Once you have registered your Sponsored Entity on the system and it is approved, a 
reporting obligation will be triggered for the Sponsored Entity (for FATCA and/or CRS).

15
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Non-RFI registration – Active, Passive Non-Financial 
(Foreign Entities), Non-Reporting FIs and Registered 
Deemed Compliant FFIs (FATCA only) by Maker user

16

In accordance with the compliance requirements for FATCA and CRS in the UAE, ADGM may 
require you to declare your legal entity classification for the purposes of both regimes, 
respectively.

● In the case that you declare yourself an Active, Passive Non-Financial (Foreign) Entity (NFE/NFFE) or Non-Reporting Financial 
Institution, a reporting obligation will not be triggered for the respective compliance type (FATCA or CRS). 

● In the case that you declare yourself as a Registered Deemed Compliant FFI (for FATCA purposes), you will be required to 
provide your GIIN. However, a reporting obligation will not be triggered for FATCA purposes. 

● In case you are a Non RFI for a preceding calendar year and your legal entity classification changes to RFI, it is your 
responsibility to inform ADGM and register on the system for the relevant reporting year activities.
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Add RFI – Approval by Checker user

17

All actions performed in the FATCA CRS system are required to go through a Maker           Checker workflow.

The RFI Maker must 
make the necessary 

changes and resubmit 
for RFI Checker 

approval.

Once the RFI Checker 
is satisfied with the 
submission, the RFI 
Checker can submit 
the Registration for 
ADGM approval.

Please insert your 
text

When a RFI Maker submits their 
registration, it goes to the RFI 

Checker for approval.

At this stage, the RFI 
Checker may approve 
the registration or 
send it back to the RFI 
Maker for edits or 
amendments. The RFI 
Checker may add 
comments or a reason 
for rejection.
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ADGM approval / rejection process for RFI 

If you are a Sponsoring Entity (.SP. GIIN) for FATCA purposes

18

Approval on the registration 
from ADGM is a prerequisite 
for data submission.

ADGM will validate the RFI 
registration and "authorize" or 
"deny" the RFI registration. If 
ADGM  denies registration, 
they will provide a reason for 
denial. 

If your Registration is “denied” 
by ADGM, you (RFI Maker) will 
be required to re-submit the 
application for RFI Checker and 
ADGM approval, after making 
the necessary changes. 

Please note: You will not be 
able to take any actions on the 
FATCA CRS system until your 
RFI registration is approved by 
ADGM. 
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RFI Data Submission (Maker User)

19

RFIs with financial accounts and data submissions requirements will be required submit reports uploaded in Excel format.

The FATCA and CRS data reporting templates for CY2022 will be available for download from the FATCA CRS system under the "Reports" tab 
upon go-live.

Note: The FATCA and CRS reporting templates for CY2022 may differ from CY2021. Please ensure you are downloading the latest version of the 
template.

Uploaded data may result in "errors" and "warnings" (see next slide).

In the case of a RFI that did not maintain any financial accounts for the purposes of FATCA and/or CRS for calendar year 2022, it is obligated to 
submit a nil return by the stipulated deadline.

Failure to complete reporting obligations may result in enforcement measures applied by ADGM.
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RFI Data Submission - errors (Maker User)

20

● Uploaded data cannot be submitted 
to the RFI Checker (and 
subsequently ADGM) for approval if it 
has errors. 

● There is option to Download the 
errors as a CSV file which can be 
opened in Excel.

● If there are errors, the Excel 
spreadsheet needs to be corrected 
and submitted again until it is correct.

Errors 



PwC

RFI Data Submission - Tax Identification Numbers (TIN)

21

● It is expected the system will include 
TIN Validations for the TINs for 
certain jurisdictions, for FATCA and 
CRS purposes. The RFI can refer to 
the OECD website to validate TIN 
structures for each jurisdiction 

Tax Identification Numbers 
("TIN")

https://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers/
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RFI Data Submission approval by Checker user

22

All actions performed in the FATCA CRS system are required to go through a Maker       Checker 
workflow.

When a RFI 
Maker submits 
their data without 
errors, it goes to 
the RFI Checker 
for approval.

The RFI Maker must 
make the necessary 
changes and 
resubmit for RFI 
Checker approval. 

If the RFI Checker 
rejects the 
submission, In order 
to re-submit data, the 
RFI Maker will have 
to 'retract' the 
previous submission 
to erase the previous 
submission. 

After this, the RFI 
Maker will upload the 
corrected data file. If 
it is error free and 
submitted, it will go 
back for RFI Checker 
approval.

Once the RFI 
Checker is 
satisfied with the 
submission, the 
RFI Checker can 
submit the 
Registration for 
ADGM approval.

At this stage, the 
RFI Checker may 
approve the data 
submission or 
send it back to 
the RFI Maker for 
edits or 
amendments of 
the data. The RFI 
Checker may add 
comments or a 
reason for 
rejection of the 
data.
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RFI Data Submission - How to know if the submission is 
successful

23

At this stage, the RFI no longer needs to take any further action. 

The RFI is able to view the status of submissions under the "Entities" tab. 

The Entities screen will show the following:
● A red circle with a white exclamation mark if a return has not been submitted and checked
● A green tick if you have submitted a return and it has been checked

Once the RFI Checker has approved the data submission, it is sent to ADGM. 
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Other actions

24

Retracting submissions  

● In case of 'rejection' by RFI 
Checker

● In case of amendments only until 
domestic deadline

Deleting RFIs

● Only if no submissions (data 
submissions, nil returns, risk 
assessment questionnaire) have been 
made to ADGM. 

● If submissions have been made, RFI 
may be archived. 

Removing users / changing roles

● Only Admin users can edit user 
roles from the 'Settings' tab. 

● Note: User roles are assigned at 
a Group level (i.e., if a User's 
role is changed in 1 group, it 
does not mean that the same 
user's role will be impacted in 
another group. 



FATCA and CRS 
Excel Report 
Templates

03
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CRS Annual Report Submission

Sheet 1: Index
Sheet 2: Accounts
Sheet 3: Controlling Persons
Sheet 4: Filing Instructions
Sheet 5: Countries

26
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CRS Annual Report

Accounts Sheet

Section Reporting Field Value

Account Number
[Mandatory]

● Max length: 200
● Value depends on "Account Number Type" 
● If OECD601, must be valid IBAN for United Arab Emirates:

- Must start with AE
- Must be 23 characters in length

● If OECD603, must be valid ISIN
- ISIN must be 12 characters in length

Type
[Mandatory]

● The account number should be one of the following:
- OECD601: International Bank Account Number ("IBAN"), must be valid UAE IBAN
- OECD602: Other Bank Account Number ("OBAN")
- OECD603: International Securities Identification Number ("ISIN"), must be valid 

ISIN
- OECD604: Other Securities Identification Number ("OSIN")
- OECD605: Other account number

Opening Date
[Mandatory]

● The following rules should be adhered to with respect to the Account Opening Date:
- The date format is YYYY-MM-DD; and
- Date should not be after the calendar year in which the reportable data relates to.

Closure Date
[Mandatory*]

● The following rules should be adhered to with respect to the Account Closure Date:
- Mandatory if Account is closed 
- Value must be during reporting period
- Value must be after "Account Opening date" (column C)
- Format in Year-Month-Day

27
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CRS Annual Report

Accounts Sheet

Section Reporting Field Value

Account (cont’d) Is Undocumented?
[Mandatory]

● Is account "Undocumented"? Only below mentioned values are acceptable:
- True
- False

● Account opening must before 2017-01-01

Is Closed?
[Mandatory]

● Was account "Closed" during this reporting period? Only below mentioned values are 
acceptable: 

- True
- False

Is Dormant?
[Mandatory]

● Was the account “Dormant” during the reporting period? Only below mentioned values 
are acceptable:

- True
- False

Holder Type
[Mandatory]

● "Individual" or "Entity" values accepted, depending on the Account Holder.

Holder (Individual) First Name
[Mandatory*]

● Mandatory if Account Type is an "Individual".
● Forbidden for Entities
● If there is no First Name then "NFN" can be provided.
● Max length: 200

Last Name
[Mandatory*]

● Mandatory if Account Type is an "Individual".
● Forbidden for Entities
● Max length: 200

28
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CRS Annual Report

Accounts Sheet

Section Reporting Field Value

Holder (Individual) 
(cont’d)

Date of Birth
[Mandatory*]

● Mandatory if Account Type is an "Individual".
● Forbidden for Entities
● The following rules should be adhered to with respect to the Birth Date:

a. The data format is YYYY-MM-DD;
b. Should not be a date before 1900-01-01; and
c. Should not be a date after the account opening date.

Birth City
[Optional]

● Optional for Individuals
● Forbidden for Entities
● Birth City length should be less than 200 character length. 

Holder (Entity) Name
[Mandatory*]

● Mandatory for Entities
● Forbidden for Individuals
● Max length: 200

Type
[Mandatory*]

● Mandatory for Entities
● Forbidden for Individuals
● Type of CRS entity. Must be one of: 

- CRS101: Passive Non-Financial Entity with one or more controlling person that is 
a Reportable Person

- CRS102: CRS Reportable Person
- CRS103: Passive Non-Financial Entity that is a CRS Reportable Person

29
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CRS Annual Report

Accounts Sheet

Section Reporting Field Value

Holder (Address) Country
[Mandatory]

● Country of account holder address. Must be a 2 letter country code. 
- For undocumented accounts, must be "AE" (without quotes)

City
[Mandatory]

● Max length: 200
● For undocumented accounts, must be "NA" (without quotes)

Street
[Mandatory]

● Max length: 4000
● For undocumented accounts, must be "Undocumented" (without quotes)

Holder (Tax 
Information)

Tax Residence 1
[Mandatory]

● Should be 2 character code.
- For undocumented accounts, must be "AE" (without quotes)
- For documented accounts, must not be "AE" (without quotes)
- Must not be "US" (without quotes)

TIN Issuer 1
[Mandatory*]

● Should be 2 character code.
- Mandatory if "TIN 1" is specified
- If filled in, must be the same as "Tax Residency 1"

TIN 1
[Mandatory*]

● Mandatory if jurisdiction of tax residence automatically issues TINs for tax purposes and 
TIN is maintained by RFI.

● For undocumented accounts, TIN must not be filled in.

30
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CRS Annual Report

Accounts Sheet

Section Reporting Field Value

Amount Currency
[Mandatory]

● Currency code
- Must be USD

Balance
[Mandatory]

● Must be numeric. 
- Non-negative amount
- Two-decimal digits
- For closed accounts, must be 0.00

Payments Dividends
[Mandatory]

● Must be numeric
- Non-negative amount
- Two-decimal digits

Interest
[Mandatory]

● Must be numeric. 
- Non-negative amount
- Two-decimal digits

Gross Proceeds / 
Redemptions
[Mandatory]

● Must be numeric
- Non-negative amount
- Two-decimal digits

Other
[Mandatory]

● Must be numeric. 
- Non-negative amount
- Two-decimal digits

31



PwC

CRS Annual Report

Controlling Person Sheet

Section Reporting Field Value

Account Number
[Mandatory]

● Max length: 200
● Must match the Account number of a CRS101 account

Holder (Individual) First Name
[Mandatory]

● If there is no First Name then "NFN" can be provided.

Last Name
[Mandatory]

● Max length: 200

Date of Birth 
[Mandatory]

● The following rules should be adhered to with respect to the Birth Date:
- Value must be after 1900-01-01
- Value must be before "Account opening date"

Birth City
[Optional]

● Max length: 200

Holder (Address) Country 
[Mandatory]

● Should be a 2 letter country code.

City
[Mandatory]

● Max length: 200

Street
[Mandatory]

● Max length: 4000 

32
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CRS Annual Report

Controlling Person Sheet

Section Reporting Field Value

Holder (Tax 
Information)

Tax Residency 1
[Mandatory]

● Two-letter country code
- Must not be "AE" (without quotes)
- Must not be "US" (without quotes)

TIN Issuer 1
[Mandatory*]

● Two-letter country code
- Mandatory if "TIN 1" is specified
- If filled in, must be the same as "Tax Residency 1"

TIN 1
[Mandatory*]

● Mandatory if jurisdiction of tax residence automatically issues TINs for tax purposes and 
TIN is maintained by RFI.

Controlling Person Type
[Mandatory]

● Controlling Persons Type values should be one of the following:
- CRS801: Legal person – ownership
- CRS802: Legal person – other means
- CRS803: Legal person – senior managing official
- CRS804: Trust – settlor
- CRS805: Trust – trustee
- CRS806: Trust – protector
- CRS807: Trust – beneficiary
- CRS808: Trust – other
- CRS809: Legal arrangement – settlor-equivalent
- CRS810: Legal arrangement (non-trust) – trustee-equivalent
- CRS811: Legal arrangement (non-trust) – protector-equivalent
- CRS812: Legal arrangement (non-trust) – beneficiary-equivalent
- CRS813: Legal arrangement (non-trust) – other / equivalent
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Sheet 1: Index
Sheet 2: Accounts
Sheet 3: Substantial Owners
Sheet 4: Filing Instructions
Sheet 5: US TIN
Sheet 6: Countries 

34
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FATCA Annual Report

Accounts Sheet

Section Reporting Field Value

Account Number
[Mandatory]

● Max length: 200
● Value depends on "Account Number Type" (column B)
● If OECD601, must be valid IBAN for United Arab Emirates:

○ Must start with AE
○ Must be 23 characters in length

● If OECD603, must be valid ISIN
○ ISIN must be 12 characters in length

Number Type
[Mandatory]

● Account number type must be one of:
- OECD601: International Bank Account Number ("IBAN"), must be 

valid UAE IBAN
- OECD602: Other Bank Account Number ("OBAN")
- OECD603: International Securities Identification Number ("ISIN"), 

must be valid ISIN
- OECD604: Other Securities Identification Number ("OSIN")
- OECD605: Other account number

Opening Date
[Mandatory]

● Date of account opening
- Value must be before end of reporting period
- Format in Year-Month-Day"

35
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FATCA Annual Report

Accounts Sheet

Section Reporting Field Value

Account (cont’d) Closure Date
[Mandatory*]

● Date of account closure
- Mandatory if Account is closed (column E)
- Value must be during reporting period
- Value must be after "Account Opening date" (column C)
- Format in Year-Month-Day

Is Closed?
[Mandatory]

● Only below mentioned values are acceptable: 
- True
- False 

Holder Type
[Mandatory]

● One of: individual or entity

Holder (Individual) First Name
[Mandatory*]

● Mandatory for Individuals
● Forbidden for Entities
● If not known, specify to "NFN" (without quotes)
● Max length: 200

Last Name
[Mandatory*]

● Mandatory for Individuals
● Forbidden for Entities
● Max length: 200

Date of Birth
[Mandatory*]

● Mandatory for Individuals
● Forbidden for Entities
● Format in Year-Month-Day
● Value must be after 1900-01-01
● Value must be before "Account opening date" (column C)
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FATCA Annual Report

Accounts Sheet

Section Reporting Field Value

Holder (Individual) (cont’d) Birth City
[Optional]

● Optional for Individuals
● Forbidden for Entities
● Max length: 200

Holder (Entity) Name
[Mandatory*]

● Mandatory for Entities
● Forbidden for Individuals
●  Max length: 200

Type
[Mandatory*]

● Type FATCA entity must be one of: 
- FATCA101: Owner Documented FFI with Specified US owners
- FATCA102: Passive Non-Financial Foreign Entity ("NFFE")
- FATCA103: Non-Participating FFI ("NPFFI")
- FATCA104: Specified US Person

37
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FATCA Annual Report

Accounts Sheet

Section Reporting Field Value

Holder (Address) Country
[Mandatory]

● Must be a two-letter country code

City
[Mandatory]

● Max length: 200

Street
[Mandatory]

● Max length: 4000

Holder (Tax Information) Tax Residency
[Optional]

● Two-letter country code

TIN Issuer
[Mandatory]

● Country that issued TIN. Must be a two-letter country code
- If TIN is "NA", then value must be "AE" (without quotes)

TIN
[Mandatory]

● For FATCA101, FATCA102 or FATCA103, must be foreign entity TIN (non 
US) or "NA" (without quotes)

● For FATCA104, must be US TIN (for Individual or Entity)

38
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FATCA Annual Report

Accounts Sheet

Section Reporting Field Value

Amount Currency
[Mandatory]

● Must be: USD

Balance
[Mandatory]

● Non-negative amount
● Max two-decimal digits
● For closed accounts, balance immediately before account closure

Payments Dividends
[Mandatory]

● Non-negative amount
● Two-decimal digits

Interest
[Mandatory]

● Non-negative amount
● Two-decimal digits

Gross Proceeds / 
Redemptions
[Mandatory]

● Non-negative amount
● Two-decimal digits

Other
[Mandatory]

● Non-negative amount
● Two-decimal digits
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FATCA Annual Report

Substantial Owners Sheet

Section Reporting Field Value

Account Number
[Mandatory]

● Max length: 200
● Must match the Account number of a FATCA101 or FATCA102 account

Holder (Individual) First Name
[Mandatory]

● If not known, specify "NFN" (without quotes)

Last Name
[Mandatory]

● Max length: 200

Nationality 
[Mandatory]

● Two-letter country code

Date of Birth
[Mandatory]

● Value must be after 1900-01-01
● Value must be before "Account opening date"
● Format in Year-Month-Day

Birth City
[Optional]

● Max length: 200
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FATCA Annual Report

Substantial Owners Sheet

Section Reporting Field Value

Holder (Address) Country 
[Mandatory]

● Two-letter country code

City
[Mandatory]

● Max length: 200

Street
[Mandatory]

● Max length: 4000

Holder (Tax Information) Tax Residency 
[Optional]

● Two-letter country code

TIN Issuer 
[Mandatory]

● Mandatory, must be "US" (without quotes)

TIN 
[Mandatory]

● US TIN for Individuals

41



Q&A

04

PwC



Thank you

At PwC, our purpose is to build trust in society and solve important problems. We’re a network of firms in 157 countries with over 276,000 people who are committed to delivering quality 
in assurance, advisory and tax services. Find out more and tell us what matters to you by visiting us at www.pwc.com.
Established in the Middle East for 40 years, PwC has 22 offices across 12 countries in the region with around 5,600 people. (www.pwc.com/me).
PwC refers to the PwC network and/or one or more of its member firms, each of which is a separate legal entity. Please see www.pwc.com/structure for further details.
© 2023 PricewaterhouseCoopers LLC. All rights reserved. In this document

www.pwc.com/me
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