
 

 
Confidential 

By email 
 
02 March 2026 
 
 
To Senior Executive Officers (SEO) of FSRA Authorised Firms 
Cc: Compliance Officers (CO) 
 
 
Re: General Operations 
 
Dear SEO, 
 
In light of the current circumstances the FSRA is writing to all firms under our supervision to 
confirm that we remain fully operational and contactable, albeit some employees may be 
working remotely.  Supervisory activities continue on a business-as-usual basis, and we expect 
firms to continue their usual engagement with their assigned supervisory contacts.  
 
Firms are reminded of their regulatory obligation to notify the FSRA promptly of any material 
developments that may affect their operations, financial position, systems and controls, client 
servicing capabilities or ability to meet regulatory obligations.  This includes any contingency 
measures activated, changes to operational arrangements (including remote working) or other 
adjustments either implemented or under consideration.  
 
Firms should assess any potential impact of the current circumstances on their operations and 
ensure that appropriate governance and oversight continues.  Should any material issues arise, 
or are reasonably expected to arise, your supervisory contact should be notified without delay 
and thereafter.   
 
If you require any clarification, please get in touch with your FSRA supervisory team.  
 
Yours sincerely, 
 
 
 
Mary Anne Scicluna  
Senior Executive Director - Supervision  
Financial Services Regulatory Authority 
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