
Register on goAML portal As New Organisation / FirmRegister on goAML portal As New Organisation / Firm

Register on goAML portal As  a New Person (for additional users / change of MLRO)Register on goAML portal As  a New Person (for additional users / change of MLRO)
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Start

09. Request supervisor teams to 

follow up with their unregistered 

entities reminding them of their 

obligation to register on goAML to 

avoid regulatory action. 

End

10. Update FCCP with the follow up 

and the action has been taken 

(issuing a supervisory notice, 

warning notice and so forth) where 

applicable. 

01. Review ADGM entities request to 

the goAML reporting platform either 

on (i) pre-registration and (ii) 

registration requests- within 3 months 

from the date of registered at ADGM  

03. Access the system through  https://
eservices.centralbank.ae/sacmhttps://

services.cbuae.gov.ae  to review and verify 

the submitted organization request 

04. Review and ensure all required 

documents  attached as highlighted in 

notice No.15 of 2019. (FSP, Recognized 

Person) and copies of MLRO  copies of 

passport, UAE Resident Visa and Emirates 

ID.

02. Is it  pre-registration 

stage or registration stage? 

03.  visit https://services.cbuae.gov.ae to 

grant access to goAML portal 

Pre-registration 
Stage (1)

Registration
Stage (2) 

06. Email the firm requesting them to 

resubmit the request through the pre-

registration stage including the 

reasons for rejection (e.g. invalid UAE 

mobile number, missed mandatory 

documents, etc..)

05.Approve/reject? 

06. Email the firm with the details 

generated by SACM, requesting 

them to proceed to stage 2-  goAML 

portal as New Organization.

Reject 

Approve 

04. Review the request under goAML 

portal, mainly  Org. user and ensure 

all mandatory documents are 

uploaded for further processing.

05. Approve/Reject?  

06. Send a confirmation email to the 

firm acknowledging successful 

goAML registration and encourage 

the firm to familiarize themselves 

with goAML  reporting types (STR, 

SAR, etc.)

 

Approve

07. Update FCCP’s goAML tracking 

log on the sharefolder.

08. Provide progress updates to 

respective supervision teams (FSRA 

and RA) on the number of registered 

entities on the goAML each two 

months or where deemed necessary

Start

1. Receive email inquiry from the firm 

on how to register an additional user 

on the goAML portal.

4. Respond by email to the firm’s inquiry highlighting: 

-- User to complete the Pre-Registration (Stage 1)- as 

details in Stage 1– Pre-registration

-- Once your Stage 1 request is approved, Register on 

Stage 2 by Selecting type of registration - “Register a 

New Person”

2-Check the goAML portal as well as 

FCCP goAML tracking log whether 

firm has exiting an profile on the 

goAML portal to register additional 

user.

03. Entity has a goAML 

portal profile?  
Yes

4. Notify the user that there is no 

organization profile under the goAML 

protal and advice to register as New 

Organization, follow the above steps. 

No

End

05. Access the system through https://

services.cbuae.gov.ae and review all 

submitted users request 

06. Send an email to FIU-goAML, and CC the 

relevant firm user where applicable, requesting 

their attention to approve or deactivate the user 

request associated with a specific reference 

number under goAML.

07. Send a confirmation email successful 

goAML User registration and encourage the firm 

user to familiarise themselves with goAML  

reporting features.

Reject 
Request firm to resubmit

 stage 2
 once again

Note: In all communications, FCCP notifies the firm, when facing  technical issues, 

please direct your queries to the UAEFIU’s goAML Team by email on 

goaml@uaefiu.gov.ae, for other enquiries, please direct these to the ADGM’s 

Financial and Cyber Crime Prevention (FCCP) Team by email on FCCP@adgm.com.
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