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ABOUT FSRA CONNECT

FSRA Connect is the Financial Services Regulatory Authority’s (FSRA) online regulatory services system. The
platform is being developed and will be launched in phases. The first phase of the FSRA Connect will relate to
basic firm information, together with the portal for submission of the Non-EPRS Regulatory Reports.

Future updates will add additional firm related data, such as FSP conditions/restrictions and approved persons

and recognised individuals as will additional functionality relating to FSRA related applications, notifications
and processes.

1. INTRODUCTION

This manual applies to entities submitting their non-EPRS regulatory reports or returns to the FSRA’s
Supervision department.

Note: Reporting under FUNDS remains outside of the system and will be added at a later date.

Please contact your FSRA primary contact if you have any questions or difficulty accessing the system.

2.LOGIN TO FSRA CONNECT

2.1 First Login

Portal Users (previously nominated by the Entity during the Authorisation process) will receive an email
request to setup their account for FSRA Connect once FSRA has set up the Portal Users access for the
entity.

1. Click on the link to setup your password in the email you received from FSRA Connect.

Note: The password must be set up within 7 days of receiving the email.

Welcome to the FSRA's online regulatory services system

You have been nominated as the primary user for Microsoft and your login details are

o Username is: Tashafromnewbank@fsra.portal
« Password: To set up your password, please click here

Please note that this process must be completed within 7 days of this notification.

Once you have completed your password set up, you can proceed to login to the portal by
clicking this link and taking the required action

As your Username cannot be reset, kindly ensure your login credentials are securely
maintained

Regards,
Financial Services Regulatory Authority

Privacy Po Terms & Conditions | Disclaimer © 2023 Abu Dhabi Global Market. All rights Reserved.

2. Once you click the link, you will be asked to set up a new password. You will be guided on the
password requirements. Once you have provided a password that satisfies the password
requirements, click on the Change Password button.
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(O ADGM
Change Your Password

Enter a new password for tashafornewbank@fsra.portal, make sure the
password contains

* Minimum of 8 characters and Maxmimum of 15 characters
* 1 letter (a-zA-2)

* 1 number (0-9)

* 1 special charater ({@#3%%&"(),.7"-{|<>)

New Password

Confirm Password

Change Password

3. After setting your new password, you will then be redirected to the two-factor verification page on
FSRA Connect. You will receive a verification code by email and SMS (if your mobile number has
been registered). Enter the verification code and then click the Submit button.

Note: The two-factor verification will be required every time you attempt to login to FSRA Connect.

{) ADGM
Two Factor Authentication

A verification code has been sent to your registered email,
please enter the verification code here to proceed with login

Resend Code

4. After you have set a new password, you will be redirected to FSRA Connect Home page.

5. Portal Users are requested to note the login credentials safely in order to access FSRA Connect
at all times.

Note: The username will be derived from your email address and be appended with @fsra.portal

2.2 Access FSRA Connect

You can access FSRA Connect Portal via the ADGM website or directly using the FSRA Connect URL:
https://fsraconnect.adgm.com

Once on the ADGM website - URL: https://adgm.com/,

1. Click on the eServices link.
2. Then, from the list of services section click on FSRA Connect.

3. Click on the Access FSRA Connect portal button.
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2.3 Login to FSRA Connect

Please refer to section — Access FSRA Connect for instructions on how to access the portal.

1. Please enter your username and password and then click on the Login button on FSRA Connect
login page.

Note: By clicking on the Login, you are accepting the Terms and Conditions. Also please note
that FSRA Connect login is protected by reCAPTCHA verification.

(O ADGM

Welcome to the FSRA CONNECT

Username

Password

By clicking on the Login, you are accepting the Terms and Conditions

protected by recAPTCHA [P "]
Privacy - Terms
Forgot Password

ADGM User Login

2.4 Forgot Password

In the case you have forgotten your password, complete the following steps to recover access to FSRA
Connect by setting up a new password.

1. Onthe FSRA Connect login page, click on Forgot Password.

() ADGM

Welcome to the FSRA CONNECT

Username

Password

By clicking on the Login, you are accepting the Terms and Conditions

protected by recaPTcHA [P ")
Privacy - Terms
Forgot Password

ADGM User Login

2. On the Forgot Password page, provide your FSRA Connect username and click the Reset
Password button.
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Note: Your FSRA Connect username is required to recover the password.

{J ADGM

Forgot Your Password?

Reset Password

You will receive an email to your registered email address with a link to reset your password.

Once you click the link, you will be asked to set up a hew password. You will be guided on the
password requirements. Once you have provided a password that satisfies the password
requirements, click on the Change Password button.

() ADGM
Change Your Password

Enter a new password for tashafornewbank@fsra.portal, make sure the
password contains.

* Minimum of 8 characters and Maxmimum of 15 characters
*1 letter (a-zA-2)

* 1 number (0-9)

* 1 special charater ({@#$%"&*(),.?":{}|<>)

New Password

Confirm Password

Change Password

5. After setting your new password, you will then be redirected to the FSRA connect home page.

3. PORTAL NAVIGATION

3.1 Home Page

Once you have logged in to FSRA Connect you will be directed to the Home page.

1.

2.

News & Announcements displays recent announcements made by the FSRA.

Navigate to the Firm Profile to view the firm details such as FSP number, prudential category,
regulated activities etc (only visible once the entity has been licensed).

Under Reporting, the portal user will be able to submit a Regulatory report and view the lists of
returns or reports submitted.
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4. From My Requests, the portal users will be able to submit and track their requests, i.e., Draft RBP.

5. Navigate to Primary Username to logout of the portal.

Home Firm Profile

Announcements

FSRA Connect

User Manual

FSRA Connect User Manual

Regulatory Reporting

3.2 Firm Profile

To access the firm profile, from the home page click on the Firm Profile link. You will then be redirected

to the firm profile page and the following sections will be displayed:

1.

General, this section shows the general information of the firm such as address, legal status in
addition to the assigned Prudential category.

Authorisation section displays the Firm’s FSP licenses number and authorization date.

Firm Portal User(s) section displays all individuals who have been granted access to the portal.

Ultimate Beneficiary Owner(s) section will outline all authorised beneficiaries and their status.

Controller(s) section lists all authorised Controllers details and their status.

Approved Persons Section displays all the authorised approved persons details and their status.

Regulated Activities section lists the Firm’s authorised regulated activities.

HOME > FIRM PROFILE

General

Firm Name
Agcrect
Financial Yesr End

Country of Utmate
Parert Domiclle

Cliert Type

Authorisation

F &P Numter

Emal

Oy

Legsl Hatuc

Home sty ReQuistor

RartUg

— (1

Courtny
Prudentisl Category

Primary dector

FACTAR CRS
Zergiaros

wosation
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Firm Portal User(s) e

Ultimate Beneficiary Owner(s) o

Controllers e

Approved Persons G

Name Role Status Effective Date Withdrawn date

Regulated Activities o

4. AML RETURNS

4.1 General Guidance while completing the AML Return form.

e In completing this AML Return, Relevant Persons should refer to the Anti-Money
Laundering and Sanctions Rules and Guidance (AML).

e A Glossary of defined terms is provided in AML Chapter 3.

e A reference in the AML Return to "Money Laundering" includes a reference to Terrorist
Financing (TF), Proliferation Financing (PF), the financing of unlawful organizations and
sanctions non-compliance unless the context provides or implies otherwise.

e All Relevant Persons must complete and submit this AML Return by the end of April each
year in accordance with

e AML 4.6.1. The AML Return must cover the period from 1 January to 31 December of the
preceding year (unless previously authorised by the FSRA).

¢ Relevant Persons must retain a signed copy of the completed AML Return along with all
supporting materials (refer to

e the above-mentioned Guidance 6).

e Separately, a Relevant Person must also report at least semi-annually to its Governing
Body or Senior Management on the matters set out in AML 12.4.1. In accordance with AML
12.4.3, copies of these reports and the records made under AML 12.4.2(c) must be
submitted to the Relevant Person’s ADGM Regulator.

e For any queries, please reach out to FCCP by email at amlreturn@adgm.com.
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4.2 Submit an AML Return

You can submit the AML Return as follows:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.

2. From the home page, click on the Reporting link and select AML Returns.

A D G M Home Firm Profile Reporting ~ My Requests Guides and Templates

AML Returns

Regulatory Reports

Announcements

Online Submission of Documents for Financial Services Permission (FSP) Application
20 May 2023

We are pleased to announce that you ean now submit your documants for FSP application vis the FSRA Connect portal
The user manual provided below provides a reference guide on how to navigate the portal and lodge your documants

Please contact your FSRA Autharisation contaet or send an email to Authorisation@adgm.com if you have any questions

3. Populate all the mandatory fields under each of the sections listed.

Note: The number of sections vary depending on the type of Firm (FIs, DNFBPS, or
Representative Office).

3.1 FIs and DNFBPs AML Form

AML Retum for Fis and DNFEPs

Guidance

Technical Guidance prior to start filling out and submitting the online AML Return form:

1. Rekevant Persons are remindsd that sl snswers are mandatary. The system will not allow any submission in case of any mandatory question marked with an asterisk remaining unanswered.
2. Relevant Persons have the option to save their wark in progress at any stage of fillng the AML Retum form. Th related saved file can be sncessed for review and smendment prior to submission.

3. Relevant Persons are reminded that 2 signed copy of the filled AML Retum form is required to be uploaded under *Signed AML Return’ prior to submission,

4. Once the AML Return form is fully completed, Relevant Persons should ensure saving the form to llow the ‘Download Regort” button ta appear after the form is saved. Once downloaded, the AML Return form can be

the said button should be visible.
5. The AML Return form cannot be edited after submission Any resubmission will require completing all the questions agzin.
6. Text fields allow 3 maximum of 40k charscters, where additional space is needed, Relevant Persons are required to upkoad the detailed answers separately highlighting for each answer the relsted question and its number.
7. Relevant Persons should receive a nosification on their mailbox confiring that the AML Return for the relevant year was successfully submited on the date of such submission

General Guidance while completing the AML Return form:

1. In comglating this AML Return, Relevant Persons chould rafer to the Anti-Money Laundsring and Sanctions Rules nd Guidznee (AWML}

2. & Glossary of defined terms s pr in AML Chapter 3.

3. Areference in the AML Return to "Money Laundering” includes a reference 1o Terrorist Financing (TF), Froferasion Financing (FF), the financing of unkawiul organizations and sanctions non-compiance unless the context provides or
mpliss othenvise.

4. Il Relevant Persons must complete and submit this AML Rieturn by the end of April ssch year in accordance with AML 4.8.1. The AML Rieturn must cover the period from 1 January to 31 December of the preceding year (unless
previcusly authorised by the FSRA)

5. Fielzvant Persons must retain a signed copy of the complzted AML Restur long wih all supporting materials (rfer fo the above-mentioned Guidsncs §)

6. Separatety, 3 Releyant Person must also report at least semi-annusly to it Goueming Body or Senior Management on the matters tet out in AML 12.4.1. In sccordance with ML 12.4 3, oogies of these reports and the records made
under AML 12.4 2(c) must be submitted to the Relevant Parson’s ADGM Regulator.

7. For any queries, please reach out to FCCF by email at amiretum@scgm com

SUBMIT FORM SAVE FORM
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3.2 Representative Office AML Form

AML Return for Representative Offices

Guidance

Technical Guidance prior to start filling out and submitting the online AML Return form:

1. Representative Offices are reminded that all answers are mandatory. The system will not aliow any submission in case of any mandatory question marked with an asterisk remaining unanswered

2. Representative Offices have the option 1o save their work in progress at any stage of filking the AML Retum form The reiated saved fe can be accessad for review and amandment pror 10 SUDMISSION.

3 Offices are that a signed copy of the filled AML Return form is required to be uploaded under ‘Signed AML Return” peior to submission.

4. Once the AML Return form is fully completed. Representative Offices should ensure saving the form to allow the ‘Download Report” button to appear after the form is saved. Once
downloaded. the AML Return form can be printed, signed. and uploaded (refer to point 3 above). f the ‘Download Report” button does not appear. it is an indication that there are
unpopulated mandatory fields, which once completed and the report is saved. the said button should be visible,

5 The AML Return form cannot be edited after submission, Any resubmission will require compieting all the questions again,

6. Text flalds aliow a maximum of 40k characters, where additional space is needed, Representative Offices are required o upload the delalied answers separately highlighting for each answer the related
quession and is number

7. Representative Offices shoukd receive a notification on thelr mailbox confirming that the AML Return for the relevant year was successfully submitted on the date of such submission.

G | Guid while

pleting the AML Return form:

1. In completing thes AML Return, Ropresentative Officos should refer to the Anti-Maney Laundering and Sanctions Rules and Guidance (AML)

2. AGiossary of deflined lerms is provided in AML Chapter 3

3. Aredoronce in the AML Return to "Manay Laundening” inciudos a reference to Terrorist Financing (TF), Proliferation Financing (PF), the financing of unlawiusl arganizations and sanctions non-compilance
unless the context provides of Implies otherise

4, Reprosentative Offices must complete and suberst this AML Return by the end of Apri each year in accordance with AML 4 6.1, The AML Return must cover the peniod from 1 January 10 31 December of
the preceding yoar (Uniess previously authorised by the FSRA)
5. Roprosentative Offices must retain a signed copy of the completed AML Return slong with al supporting materials (refer o the above-mentioned Guidance 6).

0. Separately. Reprosontativo Officos must also report at loast semiannually 1 its Gavorning Body or Senior Management on the mattors set out in AML 1241, In accordance wih AML 12.4.3, copos of
these reports and the records made under AML 124 2(c) must be subimitied 10 the Relevant Parson's ADGM Regulatos
7. Foe any queries, ploase teach oul to FCCP by emad at amiroburnd@ad(

1 Core Information

2 Declaration

4. Once all mandatory fields are populated, click Save button to activate the Download PDF button and
download a copy of the populated form.

5 Declaration

SUBMIT FORM SAVE FORM DOWNLOAD PDF e

Note: If the ‘Download PDF’ button does not appear, it is an indication that there are unpopulated
mandatory fields.

5. Once downloaded, print & sign or digitally sign the AML return form copy and upload it.

6. To upload the file, expand the upload supporting documents drop down under the Declaration section
and select Signed AML Return file type, then click Upload Files button or drag and drop the file to
attach the signed AML document.

7. Repeat the same to Upload the MLRO Emirates ID or Trade License if the MLRO function is
outsourced, as well as any other additional supporting files.
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5 Declaration -

3.1, | declare that, to the best of my knowledge and belisf, having made due enquiry, the information given in this return is complete and comect.

5.2. | understand that under ADGM's:
a. Financial Services and Markets Regulstions 2015, section 218, itis an offence to miskead the Regulator by knowingly or recklessly providing to the FSRA any information which is false, misieading, or deceptive or to concesl

nfomnation where the concealment of such information is likely to miskead or deceive the FSRA; and

b. Commercial Licensing regulaticns 2015, section 33(4), it is a contravention of the Reguistions to knowingly or reckdessly provide false or miskeading information to the Registrar, in a matenial particular.

53 | understand that any personal data provided to the ADGM will be used to dischare is regulstory functions under the Abu Dhabi Law Ne. 4 of 2013 and other relevant legisiation and may be disclosed to third parties for thase
purposes only.

3.4. | confirm that | have the authority to complete this fiorm, to declare as specified above and sign this form for, or on behalf of, the Rielevant person.

Mame of the person filling this AML Retum®
Function of the person flling this AML Returm®

Emirates ID Murber”

Upload supporting documents Signed AML Return v I, Upload Files | Or drop files 6

- & file name cannot contain the following special characters: * 7% ~ & [}]"="1/

= Acceptable Formats (.doc, docx, .dot, xis, xisx, .jpg, jpeg. pdf, .bmp, .o, .ppt. pob, odt .ods, odp).

Note: AML Signed copy and MLRO Emirates ID or Trade License if the MLRO function is outsourced
files upload are mandatory for submission.

You can only upload these file types: doc, docx, odt, pdf, rtf, txt, csv, ods, xls, xlsx, bmp, jpg, png, ppt,
pptx.

Click Submit Form button to forward your submission to the FSRA.

Note: The AML Return form cannot be edited after submission. Any resubmission will require
completing all the questions again. Only one resubmission is permitted a year.

Once submitted, you will be able to view your report submission under submitted AML Returns section.

* A D G M Home Firm Profile Reporting ~ My Requests

AN INTERNATIONAL FINANCIAL CENTRE

HOME > AML RETURNS
Saved AML Returns | + Ad
0items Q. Search QY
D Created By Created On Status
Submitted AML Returns e
1items Search. Q v
D Submitted By Submitted On Status
AML-0431 John Smith 18 Jan 2024 Submitted - on time

Note: please note that the status of your submission will reflect immediately, if the submission was
made on time, it will show as “Submitted — on time”, if the submission was completed post the due date,
it will show as “Submitted — late”
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