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ABOUT FSRA CONNECT

FSRA Connect is the Financial Services Regulatory Authority’s (FSRA) online regulatory services system. The

platform is being developed and will be launched in phases.

FSRA Connect is designed to centralize and streamline interactions between the Financial Services Regulatory
Authority (FSRA) and the Authorised Persons. As it develops, it will handle a variety of requests and issues that will

make it the primary platform for regulatory engagements. The current interaction on FSRA connect is as follows:

1. Submission of Regulatory Reports: Initially, FSRA Connect will manage the submission of Non-EPRS
Regulatory Reports. As the system develops, it will handle additional types of reports, consolidating all

reporting requirements into one platform.

2. Firm Information Management: Firms will be able to view and edit their basic information through FSRA
Connect. This will include contact details, Regulated activities, and other relevant firm data. Future

updates will add additional firm related data, such as FSP conditions/restrictions

3. Application Processing: Future phases will introduce more functionalities for submitting and processing
various applications, such as Approved Persons, Change in Control and FSP Cancellation. Additional
functionality relating to FSRA related applications, notifications and processes will also be implemented.
This will centralise the application workflows and reduce the need of email submissions, facilitating a

more efficient review and decision-making process.

4. Portal User Management and Access Control: The system will offer portal user access within firms,

ensuring that only authorised individuals can perform specific actions or view sensitive information.

By integrating these functionalities, FSRA Connect will become the primary tool for the firms to interact with the

FSRA in the Future, enhancing efficiency and transparency in regulatory processes.

The Purpose of the Manual is a s follows:

e To provide detailed instructions and guidelines for entities required to submit non-EPRS regulatory
reports or returns to the FSRA’s Supervision department.

e To provide a step-by-step guide on the various applications submission process.

e To provide guidance on the payment process on FSRA connect.

e To assist portal user with different functionalities available on FSRA connect.

Note: Reporting under FUNDS remains outside of the system and will be added at a later date.

Please contact your FSRA primary contact if you have any questions or difficulty accessing the system.
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1.LOGIN TO FSRA CONNECT

1.1 First Login
Portal Users (upon being nominated by the FSP applicant entity during the Authorisation process) will receive

an email request to setup their account for FSRA Connect once FSRA has set up the Portal Users access for
the entity.

1. Clickon the link to setup your password in the email you received from FSRA Connect.

Note: The password must be set up within 7 days of receiving the email.

)|« ADGM

Please click on this link to reset your password for the below:

« Username : John.Smith@fsra.porial
» Firm Name : DEMO

If you didn't request a password reset or haven't tried to log in to your account recently or
need support, please contact auihorisation@adgm.com

Regards,
Financial Services Regulatory Authority

A« ADGM cooe

2. Onceyou click the link, you will be asked to set up a new password. You will be guided on the
password requirements. Once you have provided a password that satisfies the password
requirements, click on the Change Password button.

)|« ADGM
Change Your Password

Enter a new password for wajdan.alhubail@fsra portal, make sure the
password contains

* Minimum of 10 characters and Maximum of 20 characters
* 1 capital case letter (A-Z)

* 1 lower case letter (a-z)

*1 number (0-8)

~1 special character (I@#$%"&(),.7":{}|<=)

New Password | |

Confirm Password | |

BT

3. After setting your new password, you will then be redirected to the two-factor verification page on FSRA
Connect. You will receive a verification code by email and SMS (if your mobile number has been
registered). Enter the verification code and then click the Submit button.

Note: The two-factor verification will be required every time you attempt to login to FSRA Connect.

Confidential



FSRA Connect —User Manual

)|« ADGM

Two Factor Authentication

Avverification code has been sent to your registered email,
please enter the verification code here to proceed with login

Resend Code

4. Afteryou have set a new password, you will be redirected to FSRA Connect Home page.

5. Portal Users are requested to note the login credentials safely in order to access FSRA Connect at all
times.

Note: The username will be derived from your email address and be appended with @fsra.portal

1.2 Access FSRA Connect

You can access FSRA Connect Portal via the ADGM website or directly using the FSRA Connect URL:
https://fsraconnect.adgm.com

Once on the ADGM website - URL: https://adgm.com/,
1. Clickonthe eServices link.

2. Then, from the list of services section click on FSRA Connect.
3. Click onthe Access FSRA Connect portal button.

1.3 Loginto FSRA Connect

Please refer to section — Access FSRA Connect for instructions on how to access the portal.

1. Please enter your username and password and then click on the Login button on FSRA Connect

login page.

)| ADGM

Welcome to the FSRA CONNECT

Username ‘ ‘

Password ‘ ‘

By clicking on the Login, you are accepling the Terms and Conditions

proctsabyrocarrrin [P 9
Privacy - Terma
Forgot Password

ADGM User Login

Note: By clicking on the Login, you are accepting the Terms and Conditions. Also please note
that FSRA Connect login is protected by reCAPTCHA verification.

Confidential


https://fsraconnect.adgm.com/
https://adgm.com/

FSRA Connect —User Manual

1.4 Forgot Password

In the case you have forgotten your password, complete the following steps to recover access to FSRA
Connect by setting up a new password.

1. Onthe FSRA Connect login page, click on Forgot Password.

)« ADGM

Welcome to the FSRA CONNECT

Usemame ‘ ‘

Password ‘ ‘

By clicking on the Login, you are accepting the Terms and Conditions
protected by reCAPTCHA Ny
Privacy - Terms

ADGM User Login

2. Onthe Forgot Password page, provide your FSRA Connect username and click the Reset Password
button.

Note: Your FSRA Connect username is required to recover the password.

)|« ADGM

Forgot Your Password?

nable to login. You will rec

Enter your username and click ssword”

instructions to password. If you are not able to find

vith a link and furt

folder

Usemame

3. Youwill receive an email to your registered email address with a link to reset your password.

)|« ADGM

Dear John Smith,

Please click on this link to reset your password for the below:

s Username : John Smith@fsra.portal
. Firm Name : DEMO

If you didn't request a password reset or haven't tried to log in to your account recently or
need support, please contact authorisation@adgm.com

Regards,
Financial Services Regulatory Authority

M)k ADGM
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4. Onceyou click the link, you will be asked to set up a new password. You will be guided on the

password requirements. Once you have provided a password that satisfies the password
requirements, click on the Change Password button.

)| ADGM
Change Your Password

Enter a new password for wajdan.alhubail@fsra.portal, make sure the
password contains

* Minimum of 10 characters and Maximum of 20 characters
* 1 capital case letter (A-Z)

* 1 lower case letter (a-z)

*1 number (0-9)

* 1 special character ({@#3%%"&"(),.?2"{}|<=)

New Password ‘ ‘

Confirm Password ‘ ‘

Change Password

5. After setting your new password, you will then be redirected to the FSRA connect home page.

2. PORTAL NAVIGATION

2.1

Home Page

Once you have logged in to FSRA Connect you will be directed to the Home page.

10.

Pending Actions, this section lists all actions requiring the logged in user’s attention.

Open Requests, this list shows all open requests and their status.

Pending payments, this section will list any outstanding application or annual payments.

Regulatory Reporting Calendar displays the list of assigned regulatory reports, their due dates and
status.

Frequent Service(s), this section will provide quick links to the mostly used services.

FSRA Point of Contact, this section will outline the designated FSRA point of contact for the Firm.
Quick Links, this section will provide a link to the FSRA rulebook, ADGM website and FSRA Guides and
Templates.

Alerts Dashboard, this report will highlight number of pending actions and payments.

News & Announcements displays recent announcements made by the FSRA.

Navigate to the Firm Profile to view the firm details such as FSP number, prudential category, regulated

activities etc (only visible once the entity has been licensed).

Confidential



FSRA Connect —User Manual

11. From My Requests, the portal users will be able to submit and track their requests, i.e., Draft RBP.
12. Guides & Templates, this section will provide the latest guides and templates to be downloaded or
viewed.

13. Navigate to Primary Username to logout of the portal.

)|« ADGM

Firm Profile My Requests Guides and Templates

Frequent Services Pending Action(s)
Following are actions requinng your immediate attention
FSP Submission

Approved Person Addition / Cancellation

Assigned To Assigned On

Open Request(s) Announcements

Faliowing list is showing the Iist of open requests and ther status

0 tems Exciting News: Our Brand Has Evolved!

23 Oct 2024

0 On By We are thriled to announce that we have updated

our branding to better reflect our mission and
vision. Our new look is designed to enhance your
experience with us and o showcase our
commitment to innovation and excellence.

Quick Links
Pending Payment(s)
What's New?

Following Iist is showing all pending payments requiring your attention
Fresh Logo Amodernized logo that embadies

Request Type Amount Invoice Creat

2.2 Firm Profile

To access the firm profile, from the home page click on the Firm Profile link. You will then be redirected to
the firm profile page and the following sections will be displayed:

1. General, this section shows the general information of the firm such as address, legal status in
addition to the assigned Prudential category.

2. Authorisation section will display the Firm’s FSP licenses number and authorization date once
obtained.

3. Firm Portal users, this section will outline all users who have been authorised to access the Firm
profile under the FSRA connect portal.

4. Approved Persons, this section will outline all the approved persons under this firm once

authorised.

5. Regulated Activities section lists the Firm’s authorised regulated activities once authorised.
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)| ADGM

Home My Requests

3gngey

General

Firm Name

Agarses A Maryah. A Magam Tower, 208 Floor
Financial Ysar End

Country of Ultimate
Parent Domiche

Client Type

stage

Tax Regiatration No

Authorisation

FSP Number

Firm Portal User(s)

Approved Persons
Referonce Number
Regulated Activities

Acbvity Type

Guides and Templates

Eman

city

Legal Status

Home State Reguiator

start up

status

Autherisation Date

Sohn Seith
DEMO
Fnone
Country
Prudsatial Category
Frimary Sector
FATCA & CRS
Compiance
Location
v
User Type status | upasts
-
| statun | Emctve oato wAtndruwn Dste
-
Emective Dute ‘Witharawn / Revoked Date

2.3 PORTAL USERS

There are two types of portal users provisioned in FSRA Connect portal as follows:

Permission

Access the Portal

View Announcements

View & action Pending Payments

View Firm Profile
Raise a Request
View & edit all requests

View Templates and Guides

Add Secondary Portal Users (up to 4

only)

Deactivate a Secondary portal user

Primary Portal user Secondary Portal user

Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y N
Y N

Note: Primary users can only be added and changed by the Supervision team. If you wish to change the
primary user please contact your designated relationship manager or if your assigned to the pool, send
an email to the FSRA Pooled Supervision team at pooledsupervision@adgm.com.
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2.3.1 Add a Secondary Portal User

The primary user can add up to 4 secondary portal users as follows:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.
2. From the home page, click on the Firm profile link.

3. Locate the Firm Portal user(s) section, then click +Add button

Firm Portal User(s)

1items Search. Qv

= = = = ¢

Porial User Primary Portal User Active

4. Populate all mandatory fields and select the required user type — Secondary then click Save

button.

Create Portal User

First Name* Last Name *

Email * Mobile Unite -

Role Select an Optio - User Type *

Status Active -

2.3.2 Deactivate a Secondary Portal User
The primary user can edit or deactivate the secondary portal user record as follows:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.

2. From the home page, click on the Firm profile link.

3. Locate the Firm Portal user(s) section, then click Edit button next to the Portal User you wish

to amend or deactivate.

Firm Portal User(s)

4. Update the status to inactive if the access is no longer required or amend the details then

click Save button.
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Update Portal User
First Name * John Last Name * Smith
e john.smith@email.com [ Unite.. ¥ = 50999998888
Role* Portal User - User Type~ Secondary Portal User hd
Status* naclive -
Cancel

3. REGULATORY REPORTING

3.1 SUBMIT A REGULATORY REPORT

You can submit the required regulatory reports as follows:

1. Login to the FSRA Connect Portal - please refer to section - Access FSRA Connect for instructions on
how to access the portal.

2. Fromthe home page, click on the Regulatory Reporting link.

|« ADGM

Home Firm Profile v My Requests Guides and Templates

3. From the Submit Regulatory Report section, expand the Report type drop down and select the
required report.

)|« ADGM

Home Firm Profile ~ My Requests Guides and Templates
# > REGULATORY REPORTING

Submit a Regulatory Report
Please ensure the regulatory report is complete and comrect template version is used before uploading to avoid any return for correction

Report Type

Select an Cption v

4. Complete the required questionnaire, add any comments and upload the report file then click
Submit button.

Note: All questions are mandatory so please make sure they are answered, a minimum of one file
needs to be uploaded to proceed. Additional supporting files can be uploaded as well if needed.

You can only upload these file types: doc, docx, odt, pdf, rtf, txt, csv, ods, xls, xlsx, bmp, jpg, png, ppt, pptx.
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Submit a Regulatory Report
Please ensure the regulatory reportis complete and correct template version is used before uploading 1o avaid any retum for carrection
Report Type * Financial Statements Auditor's Report v
Reporting Period Jul, 2023 - Jun, 2024
Are the Financial Statements produced on a Going Concern basis? Yes No
Has the auditer provided a qualified report?* Yes No
Has the auditor included an Emphasis of Matter statement or otherwise raised any cONCems or issues in its report?* Yes No
Have the financial statements been produced in accordance with IFRS?* Yes No
Has the firm made a loss (as at the year-end)?* Yes  No
Do the Financial Statements reconcile with the Regulatory Returns?* Yes | No
Comments
W8 1 v 5 === T,
Supporting Documents * &, Upload Files  [eTaeerg it

5. Once submitted, you will be able to view your report submission under my submitted regulatory
reports section.

Note: please note that the status of your submission will reflect immediately, if the submission was
made on time, it will show as “Submitted — on time”, if the submission was completed post the due
date, it will show as “Submitted - late”

Submitted Regulatory Reports

1 items Search Qv

Actuarial Report John Smith 23 Dec 2024 Submitied

Note: All submitted Reports will remain online as an audit trail, you will be able to add revised and
supporting files to the same submission however, once submitted it cannot be deleted.

3.2 UPDATE REGULATORY REPORT SUBMISSION

You may upload additional supporting files or upload revisions of your report if advised by supervision team
post submission as follows:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for instructions on
how to access the portal.

2. From the home page, click on the Regulatory Reporting link.

)|« ADGM

Home Firm Profile ~ My Requests Guides and Templates

3. From the Submitted Regulatory Reports section, click on the required Submission ID to view the
submission details page.
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Submitted Regulatory Reports

1 ftems Search alrv

D gy E

Actuarial Report John Smith 23 Dec 2024 Submitted

4. Onthe Regulatory Report submission page, click on the Edit button on the top right corner.

Note: you will not be able to edit the previously answered questions nor delete the initial files
uploaded, however you will be able to upload additional files.

Report Id RG-2340
Report Type Capital adequacy summary report
Firm Name DEMO

Home State Regulator Date 10 Dec 2024

Submitted By g John Smith

Submitted On 23 Dec 2024

Comments

Supporting Documents

e —

Capital Adequacy Report V1. docx. pdf

o

Upload the required file or files and click Save button.

Regulatory Report - RG-2340

Report Id RG-2340
Report Type Capital adequacy summary report
Firm Name: DEMO
Home State Regulator Date " 10-Dec-2024 =
Submitted By B John Smith
Submitted On 23 Dec 2024
Comments
W-|B 1|y S |==Ek+x|E == T,

Supporting Decuments * 1, Upload Files Or drop files
upesie i e o

Capital Adequacy Report V1_docx pdf

3.3 AML RETURNS

3.3.1GENERAL GUIDANCE WHILE COMPLETING THE AML
RETURN FORM

* In completing this AML Return, Relevant Persons should refer to the Anti-Money Laundering
and Sanctions Rules and Guidance (AML).
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A Glossary of defined terms is provided in AML Chapter 3.

A reference in the AML Return to "Money Laundering" includes a reference to Terrorist
Financing (TF), Proliferation Financing (PF), the financing of unlawful organizations and
sanctions non-compliance unless the context provides or implies otherwise.

All Relevant Persons must complete and submit this AML Return by the end of April each year
in accordance with

AML 4.6.1. The AML Return must cover the period from 1 January to 31 December of the
preceding year (unless previously authorised by the FSRA).

Relevant Persons must retain a signed copy of the completed AML Return along with all
supporting materials (refer to

the above-mentioned Guidance 6).

Separately, a Relevant Person must also report at least semi-annually to its Governing Body
or Senior Management on the matters set outin AML 12.4.1. In accordance with AML 12.4.3,
copies of these reports and the records made under AML 12.4.2(c) must be submitted to the
Relevant Person’s ADGM Regulator.

For any queries, please reach out to FCCP by email at amlreturn@adgm.com.

3.3.2 SUBMIT AML RETURN

You can submit the AML Return as follows:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.

2. From the home page, click on the Regulatory Reporting link and select AML Returns.
)|« ADGM o
Home Firm Profile ~ My Requests Guides and Templates
Saved AML Returns. Other Regulstory Reports
Qitems Searct Qlr
I S S
s:::s\l(eﬂ AML Returns . N .
T S

3. Click +Add Button to open the AML form.

4. Populate all the mandatory fields under each of the sections listed.

Note: The number of sections vary depending on the type of Firm (Fis, DNFBPS, or
Representative Office).
a. Fls and DNFBPs AML Form
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Guidance

Technical Guidance prior to start filling out and submitting the online AML Return form:

2 . . o, T . .
3. Relevant Persons are reminded that  signed copy of the filled AML Return form is required to be uploaded under “Signed AML Return’” prior to submission
. Onge the AML Return form is fully completed. Relevant Persons should ensure saving the form to allow the "Download Report” button to sppear after the form is saved. Once downlosded, the AML Return form can be
which once completed and the report is savad.

the szid button should be visible.
5. The AML Return form cannot be edited after submission. An

1 Core Information

2 Supplementary Information

3 Comrespondent Banking and Wire Transfers
4 Customers and Transactions Data

5 Declaration

Download POF

b. Representative Office AML Form

Retum for Represent;

Guidance

Technical Guidance prier to start filling out and submitting the online AML Return form:

. Once the AML Return form is fully comple the AML Return form
can be printed, signed, and uploaded {refer ro point 3 above), If the Download Report’ buttan does not appear, it is an indieation that there are datory fields, which ence completed and the report is
saved, the said button should be visible.

5. The AML Return form cannot be edited after submission. Any

will require completing all the questions again.

1 Core Information

2 Declaration

Downioad PDF

5. Once all mandatory fields are populated, click on the Download PDF button to
download a copy of the populated form for sign off.
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2 Declaration +

Download PDF

6. Once downloaded, print & sign or digitally sign the AML return form copy and upload it.

7. Touploadthefile, expand the upload supporting documents drop down under the Declaration
section and select Signed AML Return file type, then click Upload Files button or drag and
drop the file to attach the signed AML document.

8. Repeatthe same to Upload the MLRO Emirates ID or Trade License if the MLRO function is
outsourced, as well as any other additional supporting files.

2 Declaration -
22

Mame of the person filing this AML

Function of the person fling this AML Return®

Emirates 1D Numizer”

Upload supporting documents Signed AML Return - O drop files

Download PDF

Note: AML Signed copy and MLRO Emirates ID or Trade License if the MLRO function is outsourced
files upload are mandatory for submission. You can only upload these file types: doc, docx, odft,
pdf, rtf, txt, csv, ods, xls, xlsx, bmp, jpg, png, ppt, pptx.

Click Submit Form button to forward your submission to the FSRA.

Note: The AML Return form cannot be edited after submission. Any resubmission will require
completing all the questions again. Only one resubmission is permitted a year.

10. Once submitted, you will be able to view your report submission under submitted AML Returns

section.
Submitted AML Returns

Note: please note that the status of your submission will reflect immediately, if the submission
was made on time, it will show as “Submitted — on time”, if the submission was completed post
the due date, it will show as “Submitted — late”
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4. MY REQUESTS

To raise a request to FSRA, click on My Requests link present on the portal main menu, you will then be
redirected to My Requests page and the following sections will be displayed:

1. Submit a New Request, this section displays the request form, whereby the user can select the
request type, fill the form, and submit.

2. Draft Request(s) section displays all the requests that have been saved for further editing later. These
requests will not be visible to the FSRA and will remain with the user until they are submitted.

3. Returned Request(s) section displays all the requests that have been returned for correction or
update.

4. The portal user will be able to view all his submitted and under review requests under the Submitted
Requests section.

John Smith
)|« ADGM
Home Firm Profile Guides and Templates

# > MYREQUESTS

Submit New Request
Please ensure all required pre-requisites and supporting material are provided before submitting the request to aveid any returns for correction and delays, click on "Submit New Request’ button to proceed

Draft Request(s)

0items Search.

QY

Returned Request(s)

0items Se;

arch aQa'r

Submitted Request(s)

Oitems Search. Qv

4.1 APPROVED PERSONS (APS) REQUEST

You can submit a request to add, amend or withdraw an Approved Person under your submitted FSP
application.

4.1.1 APPROVED PERSONS - ADDITION

To add an additional approved person, follow the steps below:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.
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2. From the home page, click on My Requests link.

)| ADGM

Horme Firm Profile Guides and Templates

3. Click on Submit New Request Button on the top right-side corner.

oeio ©

)| ADGM

Home Firm Profile Guides and Templates

f - wriouess

Submit New Request

4. Expandthe Request Type drop down and select Approved Persons (APS) Status
Application

)| ADGM

Home Firm Profile Regulatory Reporting ~~ My Requests Guides and Templates

f » MYREQUESTS = CREATE MY REQUEST

Submit a New Request
Please ensure all required pre-requisites and supporting material are provided before submitting the request to avoid any retums for correcfion and delays

Request Type [

Change In Contral

I Approved Persen Status Application ]

5. Expand the Change relating to Approved Person drop down and select the Addition option.

A - MYREQUESTI * CREATEMYREQUENT
Submit a New Request
lease ensure all required pre-requisites 2nd Supporting matenal 2re provided before submitting the request to 2vald any retums for comection and delays

Request Type Approved Person Status Application

T e e

Change relating to Approved Person® sadition

6. Populate all mandatory fields under the General Information and Citizenship section.

7. Click Here to Add New Role button and populate the Role details.

Role(s} to be assigned*
Proposed Effective Date Update
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= ajinvaid com Licensed Director nd SEO

Is the role full fme?* voe ing their duties on an

v No
outsourced basis”

8. Upload allrequired supporting documents by selecting the type of document from the File
Type dropdown and then click on Upload file button.

Supporting Documants

Salect File Type*

9. Click Proceed to Pay button and confirm.

| Cancel |

10. Select the Mode of Payment:

1. Please refer to section - Card Payment to view detailed steps on how to perform a
card payment.

2. Please referto section - Bank Transfer to view detailed steps on how to notify the
FSRA of a bank transfer payment.

11. Request will be forwarded to FSRA Authorisation team for review.

4.1.2 APPROVED PERSONS - UPDATE

To update the existing approved person roles, follow the below steps:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.

2. From the home page, click on My Requests link.

)|« ADGM

Horme Firm Profile Guides and Templates

3. Click on Submit New Request Button on the top right-side corner.

)|« ADGM e
Home Firm Profile Guides and Templates
A - wriouesy

Submit New Request
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4. Expandthe Request Type drop down and select Approved Persons (APS) Status
Application

Submit a New Request
Please ensure all required pre-requisites and supporting material are provided before submitting the request to avoid any returns for comrection and delays

Request Type [ Select an Option h ]

Change In Control

{ Approved Person Status Application ]

5. Expand the Change relating to Approved Person drop down and select the Update
option.

Submit a New Request
Please ensure all required pre-requisites and supporting material are provided before submitting the request to avoid any retumns for correction and delays

Request Type Approved Person Addtion or Cancellation Request

[ om Submission Returmed Submitea Under Reviu Close

FSP Submission Number

Change relating to Approved Person Update .

6. From the Approved Person search bar, look up and select the required approved
person.

*
Approved Person ®

7. You will have two options; you can add new roles or withdraw existing roles.
7.1 To add one or more roles, follow the below steps:

a. Click onthe Click here to Add New Role(s) button, to add an additional role
to selected approved person.

b. Populate the New Role details then click Add button.

c. Repeatthe above steps to add more roles if needed.

d. Upload all required supporting documents by selecting the type of document
from the File Type dropdown and then click on Upload file button.

Supporting Documents
Selact File Type .

e. Click Proceed to Pay button and confirm.

I Cancel I
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f. Selectthe Mode of Payment:

Please refer to section - Card Payment to view detailed steps on
how to perform a card payment.

Please refer to section - Bank Transfer to view detailed steps on
how to notify the FSRA of a bank transfer payment.

7.2 To Withdraw an existing role, follow the below steps:

a. Click onthe Click here to Withdraw role(s) button, to return all the existing
roles assigned to the selected approved person.

b. Selectthe specific role, click Next button, then provide the Withdrawal date.

=
=

c. Provide the required reason by answering the list of questions displayed.

MLRO - Temporary

Reason for Withdrawal End of contract
Please provide an explanation of the reason for the Approved or Recognised Person's withdrawal
€., reason for resignation, dismissal, suspension etc., or any other relevant information. * B s

L 5 = E R = =@ L
Person is no longer fitand proper?*
Supporting Documents
Select File Type Select an Option v
Supporting Users @ searcl Q

d. Click Download pdf button to download and sign the form.
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Withdrawal of Approved Person
)|« ADGM

Withdrawal of Approved Person Status

This form must be submitted by an Authorised Person1 applying to withdraw an individual's Approved Person2
status.

Alternatively, if the Approved Person will cease to perform one of the Controlled Functions but will continue to be
an Approved Person, then the Change of Approved Person status (APS-3) must be completed.

In some cases, we may require additional information. If this is necessary, we shall contact the person identified
herein as the contact person.

We occasionally refer to various Rules, sections, or chapters of the FSRA Rulebooks. They are provided only as
guidance and are not an exhaustive list of the Rules that may be applicable to your situation. Itis your
responsibility to research the Rulebooks for any Rules that might be pertinent to your application or notification.
The use of abbreviations or acronyms should be avoided, but where used they must be clearly defined

An Authorised Person should also ensure that it appropriately notifies the Registration Authority of any relevant
withdrawals.

1. General Information

Details about the Authorised Person:

MName of the Authorised Person: 06TESTRAAC3011

Financial Services Permission Number:

Name of Approved Person:

2. Withdrawal Details

e. Upload the signed form and any other supporting documents.

Supporting Documents
Select File Type Select an Option v
T S S
[ socmenc Change in Approved Person Status & Delete
[0 Aoemanx Revised Job Description & Dekcte
ADGM.ppix Signed Approved Person Status Application & Delete

f.  You have an option to add any portal users you would like to be able to view
this request once submitted. By default, the request will only be visible to
submitter.

I Please specify other portal users who require read access to this request ) search Q I

Note:
Please note that the users need to be added to the FSRA Connect Portal to be
listed in this section.

8. Click submit to forward the request to FSRA Authorisation team.

9. Once submitted, you will be able to view your submission under submitted Requests
section.
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4.1.3 APPROVED PERSONS - WITHDRAWAL

To withdraw the existing approved person role(s), follow the below steps:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.
2. Fromthe home page, click on My Requests link.
)|« ADGM
Home Firm Profile Guides and Templates
3. Click on Submit New Request Button on the top right-side corner.
)| ADGM =
Home Firm Profile R Guides and Templates
Submit New Request
4. Expand the Request Type drop down and select Approved Persons (APS) Status
Application.
Submit a New Request
Please ensure all required pre-requisites and supporting material are provided before submitiing the request to avoid any returns for comrecion and delays
Request Type [ Select an Option v ]
Change In Contral
I Approved Persen Status Application ]
5. Expand the Change relating to Approved Person drop down and select the Withdrawal
option.
“ ‘Submission Returned Submitted Under Review Close
6. Fromthe Approved Person search bar, look up and select the required approved person.
Approved Person* E c %
7. Click onthe Click here to select the required roles to withdraw button.
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9. Provide the required reason by answering the list of questions displayed.

MLRO - Temporary

Reason for Withdrawal* End of contract v

Please provide an explanation of the reason for the Approved or Recognised Person's withdrawal

&.q., reason for resignation, dismissal, suspension etc., or any other relevant information.” B 81y s = & T,
Test
Are there any circumstances which lead the Authorised Person to believe that the Approved o .
Person is no longer fit and proper?*
Supporting Documents
Select File Type Seect an Opton .
Supporting Users@ I Q

= [eommm

10. Click Download pdf button to download and sign

Withdrawal of Approved Person
)|« ADGM

Withdrawal of Approved Person Status

This form must be submitted by an Authorised Person1 applying to withdraw an individual's Approved Person2
status

Alternatively, if the Approved Person will cease to perform one of the Centrolled Functions but will continue to be
an Approved Person, then the Change of Approved Person status (APS-3) must be completed

In some cases, we may require additional information. If this is necessary, we shall contact the person identified
herein as the contact person.

We occasionally refer to various Rules, sections, or chapters of the FSRA Rulebooks. They are provided only as
guidance and are not an exhaustive list of the Rules that may be applicable to your situation. It is your
responsibility to research the Rulebooks for any Rules that might be pertinent to your application or notification
The use of abbreviations or acronyms should be avoided, but where used they must be clearly defined

An Authorised Person should also ensure that it appropriately notifies the Registration Authority of any relevant
withdrawals.

Details about the Au

ised Persol

Name of the Authorised Person O06TESTRAAC3011

Financial Services Permission Number.

Name of Approved Person:

2. Withdrawal Details
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11. You have an option to add any portal users you would like to be able to view this request
once submitted under Supporting users. By default, the request will only be visible to
submitter.

I Please specify other portal users who require read access to this request@ search Q I

Note:

Please note that the users need to be added to the FSRA Connect Portal to be listed in
this section.

12. Upload the signed form and any other supporting documents.

Supporting Documents

Select File Type Select an Option v

ADGM.pptx Change in Approved Person Status
ADGM pptx Revised Job Description
ADGM.pptx Signed Approved Person Status Application

13. Click submit to forward the request to FSRA Authorisation team.

14. Once submitted, you will be able to view your submission under submitted Requests
section.

4.2 FSP WITHDRAWAL REQUEST

4.2.1 SUBMIT A FSP WITHDRAWAL REQUEST

To Submit an FSP Withdrawal request the following steps need to be followed:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.

2. From the home page, click on My requests link.

3. Click on the Submit New Request button.

)| ADGM 50
Home Firm Profile R Guides and Templates
A - wreouess

Submit New Request

4. Expand the Request Type drop down and select FSP Withdrawal Application.

Submit a New Requ
Please

& all required pre-re

Request Type slact an Option v ]
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5. Validate the Details about the Authorised Person’s Contact Person and add in any
missing details.

Submit a New Request
Pigase ensure all required pre-requisites and supporting malerial are provided before submitting the request to aveid any retums for correction and delays

Request Type FSP Withdrawal Application

Details about the Authorised Person

Name of the Authorised Person

FSP Number

Details about the Authorised Person's Contact Persan
Name of contact person*
Position or title of contact person”

Contact person’s telephone number *

Contact person's e-mail address *

6. Fillinthe Ceasingto carry on Regulated Activities section

Ceasing to carry on Regulated Activities

Provide details on the following specific matters

Why is the Authorised Person requesting to cancel its Financial Services Permission?*

®
-
e
¢
iii
i
w
i
il
1}
-

Is the Authorised Person seeking to wind up its entire business, regulated and unregulated?* Yes  No

Provide further information on the above *
W 8 1 U S =1EEE

n
il
[}
-

Has the Authorised Person notified the ADGM’s Registration Authority? * Yes  No
Has the Authorised Person ceased carrying on Regulated Activities in or from the ADGM?* Yes  No
Please confirm whether the Authorised Person's lead regulator has been notified of its intention Yes  No

to cancel its Financial Services Permission from the FSRA?*

Has the Authorised Person nofified all of its Clients in regard to its intention to cancel its Yes  No
Financial Services Permission? *

Has the Authorised Person discharged all obligat d to its Clients in respect of whom it Yes  No
has carried on Regulated Activities in or from the ADGM?"

Has the Authorised Person retumed to Clients all Client Assets, Insurance Monies, Relevant Yes No  NA
Money andior any other property belonging to Clients? *

Does the Authrised Person intend to transfer any of its business to another firm, regulated by Yes  No
the FSRA or another financial services regulator2*

7. Once fully populated, click Save button on the form action bar.

8. Download a pdf version of the populated FSP withdrawal form by clicking on the
Download pdf button on the action bar.

. oomoaara

9. Upload the signed FSP Withdrawal form and other supporting documents listed.

Supporting Documents

Select File Type = ]

al Form

Clients setting out Authorised Person’s intention to

0n agreement with

porting documents

10. Click Submit button to forward the request to FSRA Supervision for review.
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4.2.2 REVISE AFSP WITHDRAWAL REQUEST

The FSP Withdrawal request can be returned for correction by the FSRA Supervision team. An email
notification regarding the request return will be sent to the request Submitter to action.

To revise the FSP withdrawal request follow the below steps:

1.

Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.

From the home page, click on My requests link.

Locate the Returned for Correct list and click on the FSP Withdrawal Request ID ( REQ-
XXX).

3| ADGM el

Home Firm Profile Guides and Templates

# > wyrReQuESTS
Submit New Request

Please ensure all required pre-requisites and supporting material are provided before submiting the request to avoid any returns for correction and delays, dlick on ‘Subit New Request button to proceed

Draft Request(s)

0items Search

ot

Retumed Request(s)

0items B

earcn QY

Submitted Request(s)

0items Search a'vy

Click Edit button on the top right section of the form.
Modify the required sections as needed then click Save button.

Click Submit button to forward the revised FSP withdrawal request to the FSRA
Supervision team.

| % oomsir |

Once submitted, you will be able to view your submission under submitted Requests
section.
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4.3 CHANGE IN CONTROL REQUEST

To Submit a Change in Control request, the following steps need to be followed:

4.3.1 ADD A NEW CONTROLLER

To add a new Controller, follow the below steps:

1. Login to the FSRA Connect Portal - please refer to section - Access FSRA Connect for
instructions on how to access the portal.

2. Fromthe home page, click on My requests link.

3. Click on the Submit New Request button.

)| ADGM .
Home Firm Profile Guides and Templates
A - wrnsouesis

Submit New Request

4. Expandthe Request Type drop down and select Change in Control.

5. Confirm thatyou are seeking approval and state the reason for approval as Add New
Controller(s).

Submit a New Request
Please ensure all required pre-requisites and supporting material are provided before submitiing the requestto avoid any retums for correction and delays

Request Type Change In Control

s the Approved Person seeking approval or notifying of a change under the Rulebook Approval v

State the reason for seeking approvalinotification with reference to GEN 8.8 — Changes relating to
control

Add New Controller(s) v

6. Click +Add button and populate the new controller details.

New Controller(s) - Natural and Non-Natural Persons
Controller*
Comments
B B vusS =& S =SS T,
Please specify other portal users who require read access to this request@ search Q

7. To add additional controllers, repeat step 6 as needed.
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8. You have an option to add any portal users you would like to be able to view this request
once submitted under Supporting users. By default, the request will only be visible to
submitter.

I Please specify other portal users who require read access to this request ) search Q I

Note:
Please note that the users need to be added to the FSRA Connect Portal to be listed in

this section.

9. Upload all required supporting documents by selecting the type of document from the
File Type dropdown and then click on Upload file button.

Supporting Dccuments

Salect File Type*

10. Click Proceed to Pay button and confirm.

I Cancel I

11. Select the Mode of Payment:

1. Pleasereferto section - Card Payment to view detailed steps on how to perform a
card payment.

2. Please referto section - Bank Transfer to view detailed steps on how to notify the
FSRA of a bank transfer payment.

12. Request will be forwarded to FSRA Authorisation team for review once the payment is
completed.

4.3.2 CHANGE IN THE LEVEL OF CONTROL

To indicate a change in control level , follow the below steps:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.

2. Fromthe home page, click on My requests link.

3. Click on the Submit New Request button.

)|« ADGM i @
Home Firm Profile R Guides and Templates
A+ wriouesis

Submit New Request
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4. Expandthe Request Type drop down and select Change in Control.
5. Confirm if you are seeking approval or notifying of a change under the Rulebook.

6. State the reason for approval or notification as Change in the Level of control of an
existing controller beyond or below a specified threshold.

Submit a New Request
Please ensure all required pre-requisites and supporting material are provided before submitting the request to avoid any returns for correction and delays

Request Type Change In Control

Is the Approved Person seeking approval or notifying of a change under the Rulebook * Approval v

State the reason for seeking approvalinotification with reference to GEN 8.8 — Changes relating to [ Select an Option - ]
control *

Cessation of a Controller

Comments

Change in the level of control of an existing Controller beyond or below a specified threshold

Add New Controller(s)

7. Click +Select the required Controller button, to look up existing controllers and select
the required one.

Change in Control Level

Controller I =
Company XGLo Private Company Limited .. 67 ; i
Comments
W e I

8. Specify the change in control threshold and level and indicate whether the controller
has significant influence or not.

Change in Confrol Level
Please include below the Controller 1o which the change applies = a
Select the relevant threshold change*
Specify Level of Control®
Specify New Shareholding %"

Significant Influence @

Nature of Significant Influence *

9. Tochange additional controllers, repeat step 7 as needed.

10. You have an option to add any portal users you would like to be able to view this request
once submitted under Supporting users. By default, the request will only be visible to
submitter.

I Please specify other portal users who require read access to this request ) search Q I

Note:
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Please note that the users need to be added to the FSRA Connect Portal to be listed in
this section.

11. Upload all required supporting documents by selecting the type of document from the
File Type dropdown and then click on Upload file button.

Supporting Documents

Salect File Type*

12. Ifthereis anincrease of level of control, there will be a payment to pay before submission
otherwise you will be able to directly submit the request to the FSRA.

13. To complete the payment, click on the Proceed to Pay button.

I Cancel

14. Select the Mode of Payment:

3. Please referto section - Card Payment to view detailed steps on how to perform a
card payment.

4. Please referto section - Bank Transfer to view detailed steps on how to notify the
FSRA of a bank transfer payment.

15. Request will be forwarded to FSRA Authorisation team for review once payment is
complete.

4.3.3 CEASSATION OF ACONTROLLER

To cease a controller, follow the below steps:

1. Login to the FSRA Connect Portal - please refer to section — Access FSRA Connect for
instructions on how to access the portal.

2. Fromthe home page, click on My requests link.

3. Click onthe Submit New Request button.

)| ADGM .
Home Firm Profile Guides and Templates
A - wrsouesiy

Submit New Request

4. Expand the Request Type drop down and select Change in Control.
5. Confirmif you are seeking approval or notifying of a change under the Rulebook.

6. State the reason as Cessation of a Controller.
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Submit a New Request
Please ensure all required pre-requisites and supporting material are provided before submitting the request to avoid any retums for correction and delays

Request Type Change In Control

Is the Approved Person seeking approval or notifying of a change under the Rulebook Approval -

state the reason for seeking approval/notification with reference to GEN 8.8 — Changes relating to [ elact an Option v ]
control*

Cessation of 2 Controller

Comments
Change in the level of control of an existing Controller beyond of below a specified threshold

Add New Controller(s)

7. Click +Select the required Controller button, to look up existing controllers and select
the required one.

Change In Control Level

Controller*

Comments
W s 1 v oIz | T,

8. To edit additional controllers, repeat step 7 as needed.

9. PProvide the reason for cessation.

10. You have an option to add any portal users you would like to be able to view this request
once submitted under Supporting users. By default, the request will only be visible to
submitter.

I Please specify other portal users who require read access to this request ) search Q

Note:
Please note that the users need to be added to the FSRA Connect Portal to be listed in

this section.

11. Upload all required supporting documents by selecting the type of document from the
File Type dropdown and then click on Upload file button.

Supporting Occumonts

Salect File Typa* .

12. Request will be forwarded to FSRA Authorisation team for review once payment is
complete.
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5. APPLICATION FEE PAYMENT

The firm will be notified via email to complete the application - Authorisation fees. To complete
the payment, follow the below steps:

1. Loginto FSRA Connect, from the home page then click on the Payment ID under the
Pending Payments widget. The user will be redirected to the Payment page.

a.

b.

You can download and review the invoice by clicking on the Invoice download
button.

You can view the outstanding amount due for payment once on the payment page.

2. Selectthe Source of Payment from the list of available values.

3. Selectthe Mode of Payment

a.

Please refer section - Card Payment to view detailed steps on how to perform a
card payment.

Please refer to section - Bank Transfer to view detailed steps on how to notify the
FSRA of a bank transfer payment.

5.1.1 Card Payment

To complete the payment by card in USD

Select the relevant Source of Payment from the dropdown list.
Select Mode of Payment as Card Payment.

Select Source of Payment Type as Individual.
Provide the First Name and Last Name of the individual mentioned on the card
which is being used to complete the payment.

Then, click on the Proceed to Pay button on the right bottom corner of the page. The
Portal User will be redirected to the payment gateway page.

Once on the payment gateway page, fill out the required details.

Then, click the Pay button.
After clicking the Pay button, the Portal User will be redirected to a security page.
Provide the requested details and click on the Submit button.

After providing the details on the security page, if the transaction is successful, you
will be redirected to the payment details page on FSRA Connect where details
related to the completed payment can be viewed.

5.1.2 Bank Transfer

The entity should complete the bank transfer to ADGM FSRA’s bank account outside of FSRA
Connect.

Note: The fee remitted must be net of all service charges for both sides of the transaction.
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The Portal User is required to submit the details of the bank transfer on FSRA Connect so the
payment can be verified by the FSRA.

On the payment page:

1.

Note:

Select the relevant Source of Payment from the dropdown list.
Select Mode of Payment as Bank Transfer.
Scroll down to the bottom of the page to view the ADGM Bank Account Details.
Select Source of Payment type
a. Ifyou select - Corporate, you will need to provide the Corporate Name.

b. Ifyou select - Individual, you will need to provide the First Name and Last
Name of the individual.

Provide the Bank Transfer Reference Number.

Itis optional to add a description in the text area provided.
Upload the relevant Bank Transfer Confirmation file.
Check the confirmation checkbox.

Click on the Submit for Approval button at the bottom of the page.

Please note that the payment status will remain as incomplete if the above step is
not completed on the system.

5.1.3 Payment partially received

If for any reason, the payment was not received in full by the FSRA, the entity will be notified
via email that the outstanding amount requires payment.

Note:
1.

Please refer to section - Card Payment to see detailed steps on how to perform a
card payment.

Please refer to section - Bank Transfer to see detailed steps on how to notify the
FSRA of a bank transfer payment.

5.1.4 Paymentreceived from incorrect source

If for any reason, the payment was received from an incorrect source by the FSRA, the entity
will be notified via email and they will have to complete the payment process again on FSRA

Connect.
Note:
1. Please refer to section - Card Payment to see detailed steps on how to perform card

payment.
Please refer to section - Bank Transfer to see detailed steps on how to notify the
FSRA of a bank transfer payment.
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