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Objectives

In this training we will help you to:

* An overview of ACCESSADGM

* Understand Key Concepts

* Access the Portal via the Website

* Request access and Register to the ACCESSADGM Portal
* Login and Overview of the ACCESSADGM Portal

* View and Access different components of the Portal
* Edit and Update user details and profile picture

* Understand how to Top — Up Portal Balance

* Raise a Service Request

* Raise Cases

* View Knowledge Articles

* Access payment receipts

* Generate Statement of Accounts

e
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Overview of ACCESSADGM

ACCESSADGM is a comprehensive online portal that will

allow you access government related services, including

Online platform for (l l] Important
customers Alerts/Announcements

IP--u

letters & permits.

Raise Service O Update User

Requests Q Details

Vlew Knowledge Raise Cases
Articles -

Upload/Download View Status
Documents Dashboards

It also provides you with a homepage dashboard that

displays the status of all your services requests and cases, in
addition to many more value-added services for full

transparency.

iill

You can access the ADGM Client Portal 24/7 to request
services, receive real time notifications, pay online anytime,
anywhere and get updated on all ADGM related

)

announcements.
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Understand Key Concepts

Alerts

News & Updates

Support / Cases

Dashboard

Home

What is it?

Periodically notify client about changes in services or about document expiry dates, etc.

Broadcast important information related to the entity or ADGM in general.

Allows clients to provide detailed feedback and raise technical or payment related queries.

Provide a snapshot of key metrics related to service requests and cases.

The Portal Home Page from where you view case statistics, service requests metrics, access
government related services, view alerts and announcements and view or top-up portal balance.

©ADGM 2024
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Understand Key Concepts — Service Request

Term Whatis it?

Service Request A request raised for any of the services currently offered by AccessADGM.
SR-Number Reference number for the request raised.

Status Current status of the request raised.

Documents A list of documents related to the service request raised.

Actions Required Task assigned to client to be completed such as Payment or Re-upload Document.
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Access the online portal via the website

Operating in ADGM

ACCESSADGM :

In order to access the ACCESSADGM Portal via the website :

Government Services Portal./

Q > Operatingin ADGM > eServices > ACCESSADGM Government Services Portal
* Visit this link https://access.adgm.com
* You may also visit https://www.adgm.com/operating-in- Providing q d |g Itlsed experience for
adgm/e-services/accessadgm-government-services-portal/ )
for guidance, FAQs, and video tutorials. govemment— reloted services
* SeIeCt ACCESSADGM ADGM government related services can be accessed throug'u ACCESSADGM :Iiem—
portal, a highly efficient, comprehensive and integrated online portal that has
e User will be directed to ACCESSADGM Portal Login screen contributed to enhancing our ease of doing business and enjoying a seamless digital
experience by our clients.
ACCESSADGM client portal provides a wide range of 2. Guest User: this user is an admin from a non-
services including visas, permits, postal services, registered company, who has access to the portal for
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Register as a Guest User

)| ADGM
* Auser can request for access on the portal, without an —
e
ADGM commercial license, in order to obtain permits for e B
conducting events, trainings, seminars or sales and ——
promotional activities on Al Maryah Island.

[ Y Login with UAE PASS j

* In order to request for access to the portal, click on

© Register As Guest User

. . © Register As Company User
“Register as Guest User” on the login page. e

@ Verify Documents

* User can also opt to log in using UAE Pass.

By Signing in or creating a user, you are agreeing to the portal
Terms of Use and ADGM Privacy Policy.
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Register as a Guest User

User is requiredto completethe Guest User Registration
Form to request for access.

REGISTER AS A GUEST USER

* User has the option to register as:

* Corporate Guest User.

* |ndividual Guest User.

Corporate Guest User: This user will have access to various permits requests Corporate Guest User |:|
including, but not limited to Events permits, Training and Seminars permits,
Photography permits

Individual Guest User: This user will be able to apply for Golden Visa services offered Individual Guest User D
to individuals.

* Corporate Guest User can be used for submitting requests
on behalf of an entity.

* Individual Guest User is for requests related to that
individual. Such as Golden Visa Application.
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Register as a Corporate Guest User

Type of Service

User is requiredto completethe Corporate Guest User

Registration Form to request for access.

* All fields marked with red are mandatory.

* Work Email is required to be unique. If a user tries to
register with an already existing email address, system will
throw an error.

* User can enter the desired username and check for its
availability in the system by clicking on Check
Availability. If the username already exists, system will
throw an error and will not allow user to proceed.

* After completing the form, click on Submit at the bottom

to proceed.

1

Corporate Guest User: This user will have access to various permits requests Corporate Guast Usar n
including. but not limited to Events permits, Training and Seminars permits,
Photography permits.

Individual Guest User: This user will be able to apply for Golden Visa services offered Individual Gusst Usar D
to individuals.

* Title: * First Name
Select an Option ¥
Micdle Name * Last Mame
* Dale of Birth * Wiork Email
&
* Camparty Name * License Murmber
Camgany Name (Arkbic) Registered for Tax
Sedect an Option -
Tax Registration Mumber * Cantact Hurmber

UAE Pass Activation

|:| Activale Lagin with UAE Pass

* Username @adgm.portal Check Availability

Privacy Notice: ADGM Registration Authority will not disch your p | data, including name, date of birth or e-mail address to any third parties, and we will only use your personal
details for the purpose of registration for the ACCESSADGM online solution. You have a right of access to and rectification of your personal data.

For more information on how we handle your personal dats, please refer to ADGM's Privacy Paolicy.

Submit Cancel
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Register as an Individual Guest User

* Useris required to complete the Individual Guest User Registration
Form to request for access.

* All fields marked with red are mandatory.

*  Work Email is required to be unique. If a user tries to register with
an already existing email address, system will throw an error.

* User can enter the desired username and check for its availability in
the system by clicking on Check Availability. If the username
already exists, system will throw an error and will not allow user to
proceed.

* After completing the form, click on Submit at the bottom to

proceed.

12

REGISTER AS A GUEST USER

Type of Service

‘

Corporate Guest User: This user will have access to various permits requests Corporate Gusst User D
including, but not limited to Events permits, Training and Seminars permits,
Photography permits.

Individual Guest User: This user will be able to apply for Golden Visa services offered Indlvidual Guest User H
to individuals.

Information

* Tithe * First Narme:
Select an Option -
Middle Name * Last Name:
* Dale of Birth * Work Errail
&
* Contact Number

UAE Pass Activation

|:| Activate Lagin with UAE Pass

Usermame Details
* Username @adgm.portal Check Availability

Privacy Notice: ADGM Registration Authority will not disclose your personal data, including name, date of birth or e-mail address to any third parties, and we will only use your personal
details for the purpose of registration for the ACCESSADGM online solution. You have a right of access to and rectification of your personal data.

For more information on how we handle your personal data, please refer to ADGM's Privacy Policy.

Submit Caneal
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Register as a Guest User

Thank you for submitting user registration request.

Your request SR-196581 will be reviewed for approval. An email notification will be sent to you containing your registration details.
Kindly click this link to go back to the home page.

On clicking Submit, the service request will be submitted to
ADGM for approval
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Login to the ACCESSADGM Portal

)|« ADGM

Dear Valued Client,

(g

. User will receive a Welcome Email from ADGM to access the Welcpme to the ACCESSADGM, your online portal for all your event and exhibition
permits and ADGM letter requests.
portal.

Your Service Request has been approved and you can now begin your digital portal

. ) RS o |
+  Click on the link to setup a password for the portal. SXPETIEnce By 1o9ging In tising your assigned usemame

To sef up your password, please click here to access password reset.
* Once you have set a password, you can click on the link in

. . Once you have reset your password, please click here to login and get started.
the email to login and get started.

Your username can neither be re-set nor extracted, kindly ensure your login
credentials are noted safely to ensure you are able to access the ADGM client portal

* Users are requested to note the login credentials safely in _
at all times.

order to access the ADGM Client Portal at all times.
You are also accountable for your all service requests raised using your account

. d therefol hould not sh th dential ith other individuals.
» Please note that the username can neither be re-set nor and ferefore you should not share Mese credentials with any ofherindividuals

extracted. Hope you enjoy your ACCESSADGM Portal experience.
Regards,

Corporate Relations
Registration Authority - ADGM

))I(( ADGM adgm.com
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Login to the ACCESSADGM Portal

* Userisrequired to set a new password before logging
into the portal.

* The password requirements:
* 8characters
e 1letter
* 1 number
* 1 special character

* Click on Change Password to set the new password.

15

)| ADGM
Change Your Password

Enter a new password for rehamaccess@adgm.portal.

Make sure to include at least:

8 characters
1 letter
1 number

1 special character @y

* New Password

* Confirm New Password

Password was last changed on 21/11/2024 12:08.
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Navigate through the ACCESSADGM Portal

1. Tabs allow user to easily access the Home page, Services, Woelcoria Relm

Payments' a n d Su p po rt . Welcome io ACCESSADGM, a world of services at your fingertips! From here youcan access over B0 government
related services, including company services, visa services, letters and permits. Your ACGESSADGM homepage

dashboard displays the status of all your servica requests and cases,-in addifion to mamy more value added senvices for

2. Allows user to perform global search, view company SR £

)

information and general settings.

¥ Pending Actions ViewAll » ) Alerts ViewAll »
3. User Can upload Or edit a prOfile picture- Following are actions that require your immediste attention °
SR Number Service Request Name e

4. Quick Links allow user to access Tutorial & Manuals, B Cucl Bk

. . . [ Wallet .
Knowledge Center, and The Online Registry Solution. I e

£l All Service Requests ViewAll b
5. User can view Draft requests, Submitted requests, Approved 197063 e Service Reguesthlame Status B
SR-102143 Fhotography Permit Senice Request Completed ; 8 -
Requests and Pending Actions. o e e e i O Rk S
SR-102062 Entertainment Permit Saniice Request Completed
SR-101043 Phatography Permit Service Request Completed
ADGM Permit
SR-181871 Amendment'Canceliation Service  Awsiting Approval
Request
SR-181782 Trainings and Seminars Permit Submitted
SR-181781 Fhatography Permit Senvice Request Completed
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Navigate through the ACCESSADGM Portal

))|(< ADGM Y @

2 Wallet ¥ Pending Actions v° ) Alerts View All b

Following are actions that require your immediste attention

2 Quick Links

EB Tutorials & Manualsc?

6. User can view all Alerts here such as permit expiry dates.

£l All Service Requests ViewAll b

Knowledge Centerc

7. User can view the current Wallet Balance and also

perform ad reCharge. @ Online Registry Solutionc

8. For Individual Guest Users the Visa Medical News & Updates View Al » Medical Appointment
Appointment Calendar widget allows user to book an
M < Movember >

appointment for their golden visa medical by selecting a

[ ] ]
P MON TUE WED THU FRI SAT SUN
specific date and time. sla__5 I o
° 4 5 B 7 2 ] 10

1 12 13 14 15 16 17

1@ 19 20 21 22 23 24

25 (26) 27 28 29 0

Commemoration Day & 51st UAE National Day Holiday

Dear Valued Client, On the occasion of Commemaration Day & the 51st LAE National Day,
ADGM offices will be closed from Thursday 15t of December 2022 unti Friday 2nd December
2022, In case of further engquiries, please feel free to contact us...

Read More

©ADGM 2024 >)|(< ADGM
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Navigate through the ACCESSADGM Portal

News & Updates View All »

(L]
9. Displays all important News & Updates released Jlbt_i_l"

by ADGM. °

10. Displays ADGM contact information.

. L . . Commemoration Day & 51st UAE National Day Holiday
11' The ADGM BOt Can aSSISt prOVIdIng Informatlon On Dear Valued Client, Cn the occasion of Commemoration Diay & the 515t UAE National Day,

ADGM offices will b2 chesed from Thursday 1=t of December 2022 untd Friday 2nd December
Z0ZE. In case of further enguiries, please feel fres to contact us. .

various Government Services. Rand Viore
e 1of2 e

Links Contact Us Follow Us
))|(< ADGM Privacy Pol'»o [] accessadgm.cases@adgm.com m Linkedin X Twitter T

Terms & Condi &, +871 2 333 8383 Instagram (&) Youtube
& 2021 Abu Dot Gt Marie. All righis Reservd 40712 642 2304

Abu Diabi Glabial Market has been established in
aooordanoes with the Federal Decree Mo, (15) of 2013
Establishment of Financial Free Zane in the Emirate of

©ADGM 2024 >)|(< ADGM
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Update Profile Picture

)|« ADGM

Iment.
Hermione Granger I
2

Profile

User can update the profile picture by Following the steps Lo & R
Welcome to AGCESSADGM. a world of services at your fingertips! Fro here you Car Sccess Gver 80 government

below:

dashboard displays the status of all your senvice requests-and eases, in-addiion-to-many more valus added services for

888224

full ransparency.

1. Click on the profile icon at the top right corner.

. @’mm ¥ Pending Actions ViewAll P 1 Alerts View All P
Select Profile. - : .

Following are actions that require your immediste attenfion

2
3. Scroll down to Upload Profile Picture. @ Quick Links
4

i i r: i i utorials anuals
Click on “Upload Files”. B8 Tutorss & Manusiscr

£l All Service Requests View All »
Knowledge Centercd

- Photography Permit Senvice Request Completed @ Online Registry Solutiong?

Photography Permit Senvice Request Completed

Entenainment Permit Senice Request Completed

Entertainment Permit Service Request Completed

Phatography Permit Service Request Completed

ADGM Pearmit

SR-1918T1 Amendment/Cancellation Service  Awaiting Approval
Request

Trainings and Seminars Permit Submitted

Photegraphy Parmit Servica Request Completed
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Update Profile Picture

User can update the profile picture by Following the steps

below:

1.

2
3.
4

20

Click on the profile icon at the top right corner.

. Select Profile.

Scroll down to Upload Profile Picture.

Click on “Upload Files”.

= Payments

& User Profile

Tithe
Ms.

Email

hermione@granger.com

Mobile Nurnber
0501234567

Activate Login with LWAE Pass

Emirates ID Number

Upload Profile Pict

. Upload Files Or drop files

Search Q, @

We are currently experiencing technical issues, which may cause a delay in service fulfilment.

Edit

Name

Hermione Granger
Dats of Birth
0171172000

Are you a UAE Resident?

The ideal profile picture size is 3322332 pixels, you can adjust your image by dragging or zooming the picture.
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Update Contact Information

))|(< ADGM Y @

We are currently experiencing technical issues, which may cause a delay in service fulfilment.

= Payments

User can update the Contact Information on the Portal :

®  User Profile

1. Click on the profile icon on the top right hand corner - / -
of the screen. Tiee

Name
Mz. Hermione Granger

. . . Email Date of Birth
2. Select Profile then click on Edit. hermione@granger com IO
Mohile Murmbsr
3. User can update the First Name, Last Name and e _
Activate Login with LWAE Pass Are you a UAE Resident?
activate UAE Pass. Emirates I Number

4. Click on Save to confirm.

Upload Profile Picture

4+ Unlozd Fil Or dro i The ideal profile picture size is 3322332 pixels, you can adjust your image by dragging or zooming the picture.
-t Upload Files 1 drop files

21
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Update Contact Information

)| ADGM - @

User can update the Contact Information on the Portal :
. o . Edit User Profile

1. Click on the profile icon on the top right hand corner of
the screen. -

2. Select Profile then click on Edit. P

Email

3. User can update the First Name, Last Name and activate s
UAE Pass.

ancal

4. Click on Save to confirm.
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Top Up Portal Balance through Online Payment

23

* User can top up the portal balance either through Online Payment

or Wire Transfer.

* To top-up portal balance using Online Payment:

Select the Online Payment method.

Click on Transfer Details.

Enter the amount to be recharged in the box.

Click on Confirm Top up.

User will be redirected to Payment Gateway where they will
have to enter the bank and card details.

Click on Pay to complete the transaction.

A receipt will be generated for the transaction which can be

accessed from the Payments tab.

Select Payment Option

* Choose Payment Method

Online Payment

*Choose Wallet

AED

Amount to Transfer

* Amount (AED)
100

X Cancel

X Cancel

©ADGM 2024 >)|(< ADGM



Top Up Portal Balance through Wire Transfer

To top-up portal balance using Wire Transfer:

24

Select Wire Transfer from the drop down.
button.

Click on Transfer Details.
Enter the amount to be recharged in the box.
Enter the Bank Transfer Number and add the

corresponding attachment.

Click on Save.

The request for wire transfer is submitted to
ADGM for approval.

A receipt reference number is generated on
approval and the receipt can be viewed under the
Payments section.

Transfer Details

* Enfity * Payment Purpose
E (Test Registered Company L.L.C) Portal Depasit -
* Payment Method * Payment Currency
Electronic Funds Transfer - AED -

* Amount * Bank Transfer Number

Description

g
Proof of Payment
*Upload File

I Upload Files Or drop files

Total Portal Balance After Transfer: 294101

Bank Account Details:

Bank Name: First Abu Dhabi Bank (FAB)

Account Name: ADGM REGISTRATION AUTHORITY
Account Number: 4021003571090031

IBAN Number: AE350354021003571090031

Branch: H.O. Sheikh Khalifa Street, Abu Dhabi, UAE
Swift Code/BIC: NEADAEAA

Cance' E
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View Government Services

25

The Services tab allows user to view the different Government
services offered by ADGM.
Users can raise a request for a particular service from here.
The request can be saved and then submitted from the client
portal.
The below service types are available under Government
Services:

* Entertainment Permit

* Temporary Alcohol Permit

* Events and Exhibition Permit

*  Photography Permit

* Trainings and Seminars Permit

* Permit Amendment / Cancellation

& Services

— .
& Government Services

Letters & Permits Q, Type in Service Regquest Keywords
In this section you can locate all services related to letters and permits.

Permits

Permit services available include services related to alcohol permits, entertainment permits, events and promotions, photography permits etc.

O Entertai t Permit This service request allows you to obtain a permit fo have enterfainment held within
ntertainment Permi the ADGM jurisdiction.
This is a special permit issued by ADGM to allow an enfity fo serve alcoholic

O Temporary Alcohol Permit beverages at a specific event or location for a limited period.

This service request allows you to obtain a permit to hold an event or an exhibition

(O) Events and Exhibition Permit vithin the ADGH jursdicton.

O Phot hy Permit This service request allows you to obtain a permit fo allow practicing photography
‘otography Permi activities within the ADGM Jurisdiction.
This service request allows you to obtain a permit to hold frainings or seminar

O Trainings and Seminars Permit sessions within the ADGM jurisdiction

This service request allows you to amend or cancel a valid ADGM issued permit.
Amendments can apply only to the below permits type:

() ADGM Permit ion Service R + Entertainment Permit
= Extended Business Hours Permit
» Temporary Fit out Security clearance Permit
4 Back
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View Government Services

E Government Services Visa Services Q, Type in Service Request Keyw
In this section you can locste all availsble services related to VWisa, for both employees, dependents, as well a5 work permits.

Golden Visa

If you have an approved nomination for a Gold Visa, you may apply through this service.

This service request allows you to apply for 10 years Golden visa. A nomination
approwsl on 2 golden visa is 3 prerequisite requiremant to apply for this senvice.

*  For the Individual Guest User, The Services tab allows

Eligibility-

. Skilled Professionals: Applicants must hold & minimum of a bachelor's degres
USE rS tO a p ply fO r the bE|OW Se rVI Ce . and must earn @ monthty salary exceeding AED 30K, please note that the:
education degres document must be attested by the UAE embassy in the country
of study and by the Ministry of foreign affairs (or eguivalent) and Arabic legal

() Golden Visa )
translation.

* Golden Visa

[l tors in Public tments: Applicants must hold @ minimum investment of
AED 2 million in a kecal fund.

Investors in Real Estate: Applicants must own 3 propeny locsted in Abu Dhabi.
The property value must b equal or more than AED 2 million.

To obrzin nominadon approval, please click here

o Back
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Raise a new Service Request — Photography Permit

& Services

‘B Government Services Letters & Permits Q, Type in Service Request Keywords

In this section you can locate all services related fo letters and permits.

* To raise a request for a Photography Permit,

Permits

click on Photography Permit > Proceed > Confirm.

Permit services available include services related to alcohol permits, entertainment permits, events and promotions, photography permits etc.

. . . . . O Entertainment Permit This service request allows you to obtain a permit fo have enterfainment held within
* Userisrequired to fill in the service request the ADGM urisicton
. B This is a special it issued by ADGM to allow an entity to serve alcoholic
d eta | IS . O Temporary Alcohol Permit bevelagespai a S:c:l-r'nﬁc event or location for a limited period.

This service request allows you to obtain a permit fo hold an event or an exhibition

* After completing the form, Click on Save and © Events and Exibition Permit vilhin the ADGHM jursdicion.

proceed to payment. The request will be saved O Photography Permit TS senvice reques’ aions you 10 otain 3 perit o alow practiang phlography

activities within the ADGM Jurisdiction.

under Draft Requests and can be viewed anytime. O Trainings and Seminars Permit This service request allows you o obain 2 pemit to hold traiings or seminar

sessions within the ADGM jurisdiction.

* Click on Discard Request to discard the application. This service requost allous you o amend of cancel a vaid ADGM issued peri.

Amendments can apply only to the below permits type:

(©) ADGM Permit Amendment/Cancellation Service Request . Entertainment Permit
« BExtended Business Hours Permit

» Temporary Fit out Security clearance Permit

4 Back
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Raise a new Service Request — Photography Permit

Complete all the below steps of the form and click

on Next until you reach the Payment step.

4.
5.

Details

List of Participants

Documents - Any document required to be
uploaded or downloaded can be viewed
here. The user will be able to view and
download the invoice as well as the
permit from here.

Review

Payment

Click on Discard Request to discard the application.

28

Photography Permit
SR-196685

Start € Discard Request

How It Works

This service request allows you to obtain a permit to allow practicing photography activities within the ADGM Jurisdiction.

Insfructions:

1) Fill out the form and click on "Save” button. Please select the Event Start Date and End Date to be in the future.

2) Click "Upload/Download Document” on the SR Document related list to upload required documents.

3) Click "Submit Request” button to proceed with payment and to process your request.

Please be advised that all your entries will be saved under "Saved Requesfs". You will be able fo access these requests later to edit and complete at any fime.

Please note : In order to process your permit request, please apply no later than 10 days in advance of the event start date. Failure to do so0, may lead to
delays in obtaining approvals.
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Raise a new Service Request — Photography Permit

29

To add the List Of Participants :

Click on Add Participant and Fill in the details of
the participant.

Click on “Confirm and Update” to save and
continue adding more participants.

Click on “Save” then “Next” after you complete
adding all the participants.

User can also remove or edit existing participants
by clicking on “Edit” or “Remove” option from the

Action drop down.

Start

Details

List OFf Participants

Photography Permit
SR-196495
List Of Participants

Add Participants

S Add Participant

4 Add Participant

4 Back | |Save | | Next b |

el - |
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Raise a new Service Request — Photography Permit

The service requests raised may have

mandatory documents to be uploaded or some
information to be updated. ? -
If the user clicks on “Pay and Submit” button
without uploading the mandatory documents
or the required information, system throws an @
error.

This service request requires that the user fill in
the details of the participants. (in this case, all
the required photographers). It also requires that
the user upload a copy of the commercial license
of the company as mandatory document.

Click on the “List of Participants” step to add the

participants.

30

Photography Permit

4 Back ‘ | 2 save ‘ ‘ Next b ‘
SR-196685

* - Required, Can fill out later.
[*] - Mandatory to save the details.

Documents to be Uploaded

Commercial License Copy *

1 Upload Files Or drop files

e Cnly the following file formats are supported: [ PNG, JPG, JPEG, PDF. DOC, DOCX, PPT, PPTX]. We recommend that uploaded files are not security
protected. {(Maximum file size 5 MB).

Issued Documents

Note : User will be able to view Issued Documents here once approved or issued by the government services team.

o " | I
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Submit and Pay

Once the user uploads all the documents and fills
the necessary information, the request can be
submitted.

System will display the price line item for the

request.

Click on Pay and Submit to complete the payment.

If there is sufficient balance in the Portal, the price
amount will be deducted from the portal balance.

In case the portal balance is not sufficient, system

will direct the user to top up the balance.

Once the payment is complete, the request will be

submitted to ADGM for approval.

31

Details
List Of Participants
Documents

Review

Photography Permit

4 Back | | Pay and Submit p |
SR-196495
Payment 4 Discard Request
Pay and Submit

Please view the Cost Breakdown, Total Amount to be paid, and Available Balance.

In casze the Available Balance is insufficient to make the payment, you can either cheose to Top Up Balance and add funds to the wallet or you can direclly proceed to pay
in which case the payment will be added to the Wallet and then deducted.

Please navigate to the sections from the left side to enter the missing details or resclve any emors (which are highlighted in red).
Once all the information is reviewed and completed, you can proceed 1o pay and submit the Service Request. The invoice will be available upon completion of the request.

Upon submission of the Service Request, the status of the Senice Request will change to Submitted and the Portal User will recefve an emal confirming the submission
of the Senice Request fo the Government Services Depariment.

Please note - The entity can choose to cancel the Service Request form prior to submission, if it no longer wishes to proceed.

Cost Breakdown

Permit Fees 287 o
Summary
Total (AED) 38T

Wiallet Balance (AED) @
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Submit and Pay

)|« ADGM

Dear Valued Client,

* After the request is submitted, user will receive an We have received your application for the following-

email outlining Service Request Name, Service service Request: Photography Permt

. Service Request Number : #SR-193415
Request Number and the Payment Details.

Payment Details:
* User is required to keep a note of the SR-Number for
Permit Fees 367.00 0.00
reference. Total Amount 367.00

. . Your Service request is CIJ[I"EH“}‘ being processed, and you will soon be notified with status updates.
e User can click on the SR-Number and will be

Regards,
directed to the Service Request Detail Page on the Corporate Relations
Registration Authority

portal. Abu Dhabi Global Market

adgm.com

32 ©ADGM 2024 >)|(< ADGM



Service Request Approval

Progress Indicator

1 4
Draft Submitted Under Process Closed
SR Mumber SR-196685 Status I Service Request Completed I
* Once the service request is approved by ADGM, user Entty Name UAT Guest Company Submitied Date 2611112024
will receive an email confirming the approval.
* User will now be able to download the permit from 2 Details o

the portal and will also be able to view the invoice
3. List Of Participants

generated for the service request.

4. Documents °

* To download the permit, open the service request in

the portal and expand the Documents section from Documents
Uploaded Documents

the Review step.

Commercial License Gopy

* Under the “Generated Documents” section, user B testdocument ® Preview

26/11/2024, 11:35 am

can preview and download the documents.

Generated Documents

Photography Permit

ﬁ Photography Permit - UA_ .. @ Preview
26/11/2024, 11:35 am
Invaice

i UAT Guest Company - S... @ Preview
26/11/2024, 11:38 am
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Raise a New Case

= Services Entity Profile S Manage Portal Users g B Third Party Services B Business Direclory

* User can raise a new Case or view existing cases by SELECT THE GASES YOUWANT TO VIEW FROM THE DROPDOWN.

clicking on the Support tab.

* From the drop down, select whether you want to view ;:"’ °“""‘;’m °"':"’°“ ‘:" .:,:.M °'"'°'""
open Cases Or Closed Cases. 00060122 G:n:rl:ﬂu:: Ilz:me - B o N: 281072024 S:::ia:::::lez
00059197 General Queries Case Descripfion New 03710/2023 Harry Potter

* Click on the Create New Case button to raise a new case.

Showing 1 of 1 Page(s)

e Select a Case Type:
vP

Payment, Technical Support, Feedback, or General

Enquiry.

= Sevices df Eniity Profile % Manage Porial Users =] Support BB Third Party Services B Business Direclo|

* System will prompt user to confirm whether they have

read the articles related to the case in the Knowledge RAISE A NEW CASE

Before raising a new case please ensure that you have read the Knowledge articles shared by ADGM. You can access the knowledge articles by clicking on the "Knowledge" Tab.

Also available are tutorial videos that provide guidance on how to access the portal, please reference them

Center. If user selects ‘Yes’, they will be directed to the

Case Detail Page. If user selects ‘No’, they will be directed to

the Knowledge Center. = ] @ @ @

Payment Technical Support Feedback General Enquiry
For all queries related to portal balance, For reporting technical issues related to porial For providing us feedback and suggestion on how to For any other queries that are not
service charges, fines and refunds. payments or to completing services. improve our ADGM and/or portal services. related to payment or technical issues.
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Raise a New Case

Case Description

* Subject

Service Request

Search Service Request Q
* Enter the case information such as Case

Service category @

Subject, Category, and Description. Avallable | Sclected
Establishment Card 4 -
* User can also lookup the Service Request related . poBox
4 -
to the case. Click on the search icon and enter the et
Pemits
service request number in the lookup box. Select . \isa Servces - Dependent
. . Viza Services - Employee
the relevant service request from the list by "
Work Permits h
clicking on it. * Description
Type Here
* |f user wants to add an attachment to the case, click p

on Upload Files.

+  Click on Submit to submit the case.

Upload Files

.+ Upload Files Cr drop files

Selected files:
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Access Knowledge Articles

{ Home Payments = Support
Knowledge Article Search
Search Arlicles
* User can access Knowledge Articles by
clicking on Home > Quick Links >
Articles
Knowledge Centre.
Trending Articles
* User can refer to Knowledge Articles in case New Article How 0 renew my E-Channels account?
. . ‘Warning: Old Knowledge Editor Detected Looks like you're using an older Knowledge editor. Saving the arficle with this editor may override What is E-Channeks Account?
of a query regarding any of the services of changes made in the new editor I
. 18Views - D5-Bept-2024 - FAQ Where can | find the employment visa cancellation confirmation docu-
the portal or frequently asked questions. men on the potal?
. . . . Iz the Establishment Card mandatory for ADGM registered entities?
* User can search for an article by typing the Who is a Resident Person?
15\iews - 12-Dec-2022 - FAQ New Aricle
relevant search keyword in the search box e
and press Enter key- Who iS a NO“-RESident Person? What is a Permanent Establishment?
IViews - 12-Dec-2022 . FAQ
Who is a Mon-Resident Person?
How to stari the Employment Visa process?
What is a Permanent Establishment?
5\iews - 12-Dec2022 - FAQ What is establishment card?
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Payments

2 Paymenis =] Support

* User can access payment receipts for all the
transactions under the Payment tab.

* User can see the list of all the Completed and In-
Progress Transactions.

* Click View to access the invoice.

* User can generate the Account Statement to
obtain a complete summary of all the transactions
of the entity.

* Enter the Date From and Date To, to view all
transactions in this specific period and click on

Download Statement.

37

Account Statement

From Date*

Completed Transactions

To Date”

Download Statement

Permit - Photography § ,
IN-171800 SR-196535 - Wiallet Debit 287 2611172024 ﬂ
IN-170851 SR-192143 et - PROtography et Debit 87 11172024
for Reham Guest
Pemmit - Entertainmeant
E - i I
IN-170950 SR-192138 bl Wisllet Debit 287 11172024 ﬂ
Permnit - Entertainment
IN-170943 SR-192082 Wallet Debit 87 11172024
for Reham Guest
Permit - Photography .
E - I
IN-170047 SR-181843 B Wisllet Debit 287 11172024 ﬂ
4 Fxp=iciz P

In-Progress Transactions

SR-191782

SR-181512

Permit - Training and Seminar for

Faham Guest Wallet Debit 5T 07172024

Permit - Events and Exhibition for .

Fiaham Guest Wisllet Debit 57 06172024
.‘ Page 1 of 1 '.
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Payment Invoice

M AREH

Tax Registration Number: 100026365500003

Irvaice Nurmber : 5R-1921431

Entity Name : AT Guest Company
Irvaice Date - 11/41/2024
Address - /
Tax Registration Service Name - Phatagraphy Permit
Number :
Amount VAT Total Ameunt
Service Type Deseription {AED) VAT {aeD) (AED)
Permit Fees Permit Fees 367.00 Out of 000 367.00
scope 0%

Total Amaount - AED 370 L1 3670

ADGM Bank Account Details:

"Account Name ADGM Registration Authority
Bank Name First Abu Dhabi Bank

Bank Branch Abu Dhabi, UAE

Account Number 402100357 1090020
Currency AED

AED IBAN AEA1035402100357 1090020
Swift Code MBADAEAA

Mote: All transfers should be made free of bank charges to ADGM

MEGISTRATICN AUTHENTY
el abby

ARGM luiiding, ALGHM Souans, &l Marysh lkand, PO los TI999, A Dhab, LW
mamtall agell Slfalll b 000 s e el apis wallall gk asipe o allall kel o e

T+9TI2IITEARE  odgmcom
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Statement of Account

User Reham Guest
Entity Name UAT Guest Company
Statement Of Account ) ( 1
License Number B9TT00
Statement Issue Date 01-11-2024 will 26-11-2024
All Transactions
Date Drescaiption Se Numiiber Sexvite Ty Puyusent Methed | o Lnviice/Receipt Debit in AED Credit in AED
ype Reference Number )
(-11-2024 Portal Deposit Credit Cand T-132194 1949,9949.00
(-11-2024 Permit Fees SR-191499 Permit - Entertainment for Reham Guest Wallet IN-170785 367.00
(6-11-2024 Permit Fees SR-191513 Permit - Events and Exhibition for Reham Guest Wallet 367.00
07-11-2024 Permit Fees SR-191781 Permit - Photography for Reham Guest Wallet IN-170841 367.00
07-11-2024 Permit Fees SR-191782 Permit - Training and Seminar for Reham Guest Wallet 36700
11-11-2024 Permit Fees SR-192136 Permit - Entertainment for Reham Guest Wallet IN-170950 367.00
11-11-2024 Permit Fees SR-192062 Permit - Entertainment for Reham Guest Wallet IN-170948 367.00
11-11-2024 Permit Fees SR-191943 Permit - Photography for Reham Guest Wallet IN-170947 367.00
11-11-2024 Permit Fees SR-192143 Permit - Photography for Reham Guest Wallet IN-170951 36700
26-11-2024 Permit Fees SR-196685 Permit - Photography for Reham Guest Wallet IN-171900 367.00
Totals 3.303.00 1999040 (0
FPortal Balance in AED as of 26-11-2024 : 1966%6.0
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)| ADGM

Thank you

>»
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