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How-to Guide for Waiver Request 
Guide to Completing Waiver Requests for Late Filing 
Penalties in ADGM Registry Solution 
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Introduction 
 

Introduction to ADGM 

ADGM is an international financial centre established pursuant to Abu Dhabi Law No. 4 of 2013 
in the Emirate of Abu Dhabi, United Arab Emirates. With its own civil and commercial laws 
based on English common law, ADGM offers the local, regional and international business 
communities a world-class legal system and regulatory regime. 

 

Introduction to the Office of Data Protection  

The Office of Data Protection is responsible for regulating the ADGM Data Protection 
Regulations 2021 (“DPR 2021”) within ADGM. It is also responsible for maintaining the register 
of Data Controllers, enforcing the obligations upon Data Controllers and upholding the rights of 
individuals. It provides a range of information, guidance and tools not only to entities operating 
within ADGM, but also to individuals and the general public. As part of ADGM's data protection 
regime, all ADGM-registered entities are required to register as a Data Controller and pay the 
statutory fees. 

 

Purpose of this Guidance 

This how-to guide explains the process for requesting a waiver of penalties issued by the ODP 
for late filings under DPR 2021 in the Online Registry Solution. It outlines the circumstances in 
which a waiver may be granted, the requirements for making a request, and the consequences 
of non-compliance. 

This how-to Guide should be read in conjunction with the ODP Guidance on Waivers available 
on the Guidance page of the ODP website here: https://www.adgm.com/operating-in-

adgm/office-of-data-protection/guidance. 

Waiver Submission Process – Late Filing 
Penalties 
 

The Waiver Request submission process for Late Filing Penalties in the ADGM Registry Solution 
is divided into the key steps as outlined below: 

 

• Login to the Online Registry Solution 

• Access the Entity Profile section 

https://www.adgm.com/operating-in-adgm/office-of-data-protection/guidance
https://www.adgm.com/operating-in-adgm/office-of-data-protection/guidance
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• Select the Relevant Entity  

• Navigate to “More” and click on “Fines 

• Select the Relevant Fine  

• Open the Waiver request Form 

• Review the Requirements  

• Provide the Required Information 

• Confirm the Submit 

Step 1 - Login to the Company Registry Portal 
  
Access the ADGM Company Registry Portal using your registered login credentials here: 
https://newreg.adgm.com/ 
 

Once logged in, you will be able to view all available services and entity records linked to your 
account. 

Step 2 - Entity Profile 
 

Click on the Entity Profile section from the homepage. 
 
This section contains the list of all ADGM entities registered under your account. 

 

Step 3 - Select the Relevant Entity 
 

Select the entity for which the Late Filing Penalty Waiver Request will be submitted. 

 

 

https://newreg.adgm.com/
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Step 4 - Navigate to “More” and click on “Fines 
 

Go to the “More” menu in the ADGM Registry Solution 2.0 and click on “Fines.” This section 

lists all fines associated with the selected entity. 

 

Step 5 - Select the Relevant Fine 
 

Review the list of pending fines and click on the fine name you wish to request a waiver for. 
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Step 6 - Open the Waiver Request Form 
 

Click on “Fine Waive Request” to start the waiver submission process.  

 

Step 7 – Review the Requirements  
 

Carefully read the instructions, requirements, and process details provided on the page. Once 

reviewed, click “Next.” 
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Step 8 - Provide the Required Information 
 

Complete the declaration, explain the reason for requesting the waiver, and upload any 

supporting documents relevant to your request. Then click “Next.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 9: Confirm and submit 

On the final page, provide the last declaration and click “Pay and Submit.” 

Note: No payment is required for submitting a fine waiver request, even though the button says 

“Pay.” 
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For more information, you may contact the Office of Data Protection on: 

 Telephone No.: 00 971 2 3338888  

Email: Data.Protection@adgm.com  

Address: ADGM Building, Abu Dhabi Global Market Square, Al Maryah Island, Abu Dhabi, 

United Arab Emirates. 

Website: https://www.adgm.com/operating-in-adgm/office-of-data-protection/overview 

 

mailto:Data.Protection@adgm.com

