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INTRODUCTION 

The UAE Financial Intelligence Unit’s Integrated Enquiry Management System (IEMS) automates and facilitates the 

execution process of requesting information, implementing public prosecutions’ decisions and other types of requests 

regarding Anti Money Laundering and Combating Financing of Terrorism (AML/CFT) issued by all Domestic authorities 

in the UAE. 

 

IEMS allows an end-to-end automated process between the UAEFIU, domestic authorities and reporting entities in the 

UAE. It offers a set of functionalities that strengthens the execution and monitoring of different requests from domestic 

authorities, in addition to an adequate statistical reporting module. 

GENERAL INSTRUCTIONS 

 It is crucial to adhere to the due dates and follow the FIU instructions in the field “FIU Comments” & the 

attached notices. 

 Make sure to pay attention to the time-period chosen by our stakeholders for the account statement and 

provide it in CSV and PDF format. 

 Check the chosen items from the checklist and adhere to it. 

 Update account review tab with your comments and if there is any ML/TF concerns. 

 Freeze orders should be immediately implemented on the amount mentioned in the request or the entire 

account balance (based on the case) despite the existence of any liabilities on your customers. 

 For review periods, please select the date of the same year e.g.  Review period from 01/01/2021 Review 

period to 31/12/2021.  

 For current balance, if it is not the same year of the request, then type NA in this field. 

 Turnover is the turnover of the same selected period year. 

 All the fields marked with * are mandatory. 
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USERS AND ROLES 

IEMS has several types of roles: 

1. Admin 
This role can manage all users within an entity. It can create new users. Assign new roles and deactivate users. 

2. Maker  
This role can reply to requests and add the relevant attachments to the requests. 

3. Checker 
This role can only sign off or authorize the replies prepared by the maker. It can reject the reply if necessary. 

Requests will be returned to the Maker for amendment if rejected. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DISCLAIMER 

The UAEFIU reserves the right to amend, modify or change the contents of this document when deemed necessary. 

Please refer to the UAEFIU’s website1 for the most recent version.  

                                                           
1 https://www.uaefiu.gov.ae/en/more/knowledge-centre/system-guides/  

https://www.uaefiu.gov.ae/en/more/knowledge-centre/system-guides/
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1. IEMS REGISTRATION AND LOGIN 

Reporting Entities (REs) registered on the UAEFIU’s reporting system, goAML, will be able to access IEMS using their 

same goAML login credentials. The MLRO or Compliance Officer who is registered as the Admin user on goAML will 

also have the same Admin role on IEMS. 

 Login 

There are two ways to login to IEMS: 

1.1.1 FIU Services Portal (MPLS Line) 

For entities that have subscribed to the MPLS line, IEMS is available on the UAEFIU Services Portal 

https://10.15.15.150/   

 

After selecting IEMS from the SYSTEMS menu on the UAEFIU Services Portal, the login screen will open as follows: 

 

Use the goAML username and password to login after typing in the captcha as shown in the figure above. 

If you are facing issues seeing the above screen, please ensure to disable the popup blocker on your web browser. The 

recommended web browser is Google Chrome V64+. Best viewed in 1600x900 or higher screen resolution. 

https://10.15.15.150/
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1.1.2 FIU eServices Portal (over the internet) 

For entities that have not subscribed to the MPLS line and are using internet, IEMS is available on the UAEFIU eServices 

Portal https://services.uaefiu.gov.ae  

 

Click on SYSTEMS menu on the UAEFIU eServices Portal, and then select IEMS. 

You will then be prompted to enter a username and a password: 

 

Please use the same username that you use to log into the same screen for goAML as well as the Google Authenticator 

6-digit passcode as your password. 

The screen will then take you to the IEMS login screen: 

https://services.uaefiu.gov.ae/
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Use the goAML username and password to login after typing in the captcha as shown in the figure above. 

If you are facing issues seeing the above screen, please ensure to disable the popup blocker on your web browser. The 

recommended web browser is Google Chrome V64+. Best viewed in 1600x900 or higher screen resolution. 
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2. MAIN SCREENS AND FUNCTIONALITIES 

 Main page 

 

Main page has the User ID of the logged in user on the top right corner, the Name of the entity and the selected 

language of the system. 

Click on the picture on the left side of the screen (FIU) to move to the next screen. 

 Dashboard 

 

The dashboard shows the Request Status for each Maker. It also provides a Messages tab for correspondence with 

the UAEFIU. 
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By clicking on each item under Request Status, the user will be able to see the requests that fall under the selected 

status. 
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In the messages tab, the user will be able to see messages that the UAEFIU sends with instructions, updates, 

announcements, etc. 
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 Request Management 

By clicking on Request Management menu, the Request management screen will be shown. This is where all the 

requests received can be found. Request reference number would blink on the due date to alert users.  
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By clicking on a request, the request page will open to show the below: 

 

Reference No Request reference number 

Due Date Due date assigned by UAEFIU for this request 

FIU Comments Any comments or instructions from UAEFIU 

Customer Type Natural Person, Legal Person/Entity or Account 

Full Name Eng Subject of interest full name in English 

Full Name Arb Subject of interest full name in Arabic 

Alias/AKA Name Eng Any known aliases for the subject of interest in English 

Alias/AKA Name Arb Any known aliases for the subject of interest in Arabic 

Date of Birth Subject of interest’s date of birth. Format: YYYY-MM-DD 

Emirates ID Subject of interest’s Emirates ID number 

Passport No Subject of interest’s passport number 

Nationality Subject of interest’s nationality as per the above mentioned passport 
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Passport No 2 Subject of interest’s second passport number, if applicable 

Nationality 2 Subject of interest’s second nationality as per the second passport 

Unified Number Subject of interest’s unified number 

Account Number Subject of interest’s account number 

IBAN Number Subject of interest’s IBAN 

Request Type Type of this request. It can be Search to specific, Search to all, Freeze, 
etc. 

Amount in AED This filed will be used in case of freeze instructions to capture the frozen 
amount in AED 

Bank Statement from Date The date range for the requested bank account statements 

Bank Statement to Date 

Attachments The original notice or the UAEFIU Accounts Review template to be 
downloaded 

Action Please select from the drop down menu the course of action 
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 Reply & Attachments 

 

Relationship A dropdown to select the entity’s relationship to the subject of interest. Options are: Customer, 
Not Customer, Relative, Counterpart, Customer Company, Remittance Only) 

 

 

Reply Action A dropdown to select the course of action the entity is taking in this reply. Options are: No 
action taken, Recommended action taken or NA. 
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2.4.1 Account Details 

Customer Account details have to be entered if the request is an action against a customer. If the request is about a 

non-customer, relevant relationship has to be selected. 

 

A/C NO - IBAN NO Should be manually filled by the user. 
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A/C TYPE Please select account type from dropdown 

CURRENCY Please select account currency from dropdown 

A/C STATUS Please select account status from dropdown 

A/C OPEN DATE Please select account opening date 

A/C CLOSE DATE Please select account closure date if applicable 
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2.4.2 Attachments 

 

In order to standardize the name of the requested documents, a dropdown list is there to reflect the documents 

checklist in the attachments description. Users can choose the relevant option. 

 

System will show a confirmation message if the required checklist attachments are not available while replying as 

shown below: 
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While replying to the request, the Maker has to attach the relevant supporting documents. Attachments are 

mandatory. 
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2.4.3 Account Holder Details 

This tab will need to be completed for each account mentioned in the account details tab. After clicking on Account 

No, Customer type and customer name fields, previously entered details will automatically populate and users will 

have to select them.  

 

Customer Type, Nationality/ License Issue place and Relation are to be selected from dropdown lists. Whereas, 

Passport No/ License No, Emirates ID, Unified No, Residency Visa and related Account No will need to be entered 

manually. 
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2.4.4 Account Signatory Details 

Account signatory details will need to be provided for each account provided in the Account Details tabs. After 

clicking on Account No, Customer type and customer name fields will be auto-populated and users will have to select 

them. 

 

Customer Type, Nationality/ License Issue place and Relation are to be selected from dropdown lists. Whereas, 

Passport No/ License No, Emirates ID, Unified No, Residency Visa and related Account No will need to be entered 

manually. 
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2.4.5 Account Review 

User should type down the entity’s review on the accounts and transactions available at their entity including any 

related concerns. 

 

Additional information can be requested by the UAEFIU after submitting the reply via the Correspondence tab. 

 

- - End of Document - - 

 


