
 

 

4 January 2021 
 

To: All ADGM Licenced Persons   

REGISTRATION AUTHORITY CIRCULAR NO. (2) OF 2021: Serving of Shisha in ADGM  

This circular replaces Registration Authority Circular No. (4) of 2020 in relation to the serving of Shisha in 

ADGM Financial Free Zone (Al Maryah Island).   

ADGM Licensed persons are permitted to resume serving Shisha subject to following the health and safety 

preventative and precautionary requirements set out below:  

Section 1 - General Requirements 
 

1. Use disposable, single-use plastic Shisha, only. 

2. Use disposable, single-use plastic Shisha pipes, only.  
 

3. Ensure that the smoking areas are isolated. 

4. Increase cleaning shifts in all smoking areas. 

5. Shisha should not be tried before being served. 

6. All COVID-19 preventative measures set out in current Registration Authority Circulars must be 

adhered to. 

The above requirements are effective from the date of this circular and until further notice. 

The Registration Authority monitors adherence with these requirements.  

Non-compliance with these requirements may result in regulatory action including financial penalties 
starting from USD 800 and up to USD 10,000 and/or commercial licence cancellation. 

Further Information 

If you have any questions in relation to this circular, please contact the Monitoring & Enforcement Division 
of the RA by telephone on +971 (0)2 333 8888 or by email: monitoring@adgm.com.  

For further information and official updates on COVID-19 from the Abu Dhabi Department of Health, 
please go to: https://doh.saal.ai/. 

For the most recent updates on COVID-19 related ADGM Circulars and Services, please go to: 
https://www.adgm.com/registration-authority/covid-19-circulars. 
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